3aperucTpupoBaHo B HalMoHanbHOM peecTpe NpaBoBbIX akToB

Pecny6nuku benapycbk 17 nona 2008 r. N 2/1502

3AKOH PECNYBJIUKU BENNAPYCb
16 uronsa 2008 r. N 405-3

O 3ALWUMUTE NMPAB NOTPEBUTENEN XUMULLHO-KOMMYHAIbHbIX YCNYT

lpuHsm lNManamot npedcmasumenet 27 utoHs 2008 2oda
O0obpeH Cosemom Pecriybrniuku 28 utoHsi 2008 2oda

(B pea. 3akoHoB Pecnybnukn Benapycb ot 18.12.2019 N 280-3,
o1 08.12.2022 N 222-3, o1 29.12.2023 N 330-3)

HacTtosiwmnn 3akoH HanpaBrieH Ha onpeaerneHne npaBoBbiX, OpraHN3auMOHHbIX N 3KOHOMWYECKMX OCHOB
3almnTbl Npas n0Tpe6v|Tene|7| XUNMNLLHO-KOMMYHaIbHbIX YCIyr.

FMABA 1
OBLUUE NONOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI U UX onpeaeneHns

1. Ana uenen HacTosawWwero 3akoHa NCNonb3yrTCA crneayrLline OCHOBHbIE TEPMUHDBI U UX onpeneneHna:

1.1. 6e30nacHOCTb XWUMULLHO-KOMMYHAINbHOW YCryrn - OTCYTCTBME HEeOOMyCTUMOrO pucka, CBSI3AHHOrO C
BO3MOXHOCTbIO  MPUYMHEHWS  Bpeda  XKWU3HW, 340pOBbl0 M (M)  umywlectBsy noTpebutens  aTow
XUNULLHO-KOMMYHanNbHOW YCNyrn, a Takke OKpyXatoLLen cpeae;

1.2. XWUNULLHO-KOMMYHarbHbIE YCNYr - YCIyrM No MOAAEPKAHMIO U (MNK) BOCCTAHOBIIEHUIO HaAfexallero
CaHWTapHOro W (MnM) TEXHWYECKOr0 COCTOSIHUSI JKUMbIX [OMOB, WHbIX KanuTasbHbIX CTPOEHWUWA (34aHui,
COOPYXKEHMI), KUIbIX U (UNIN) HEXUIbIX, BCIOMOraTeNbHbIX MOMELLEHMI, N0 o6ecneyeHunto nx 6raroycTpOeHHOCTH,
BGraronpusaTHbIX U 6e3onacHbIX YCNoBMIM ANs MPOXUBaHWUS TpadkaaH, BKMYawlwme B cebsa ropsyee n xonogHoe
BOAOCHabXeHne, BOOOOTBEAEHME (KaHanu3auui), raso-, SMeKTpo-, TennocHabXeHne, CHabXeHUEe CXUKEHHbIM
yrneBsoaopoaHbIM ra3oM OT UHAMBUAYanNbHbIX 6anmnoHHbIX UK pe3epByapHbIX YCTaHOBOK, obpalleHne ¢ TBepabiMu
KOMMYyHarnbHbIMW OTXOA4aMK, TeXHNYecKoe obcnyKuBaHue, TeXHUYeckoe obcnyxunsaHne nuTa, TEKYLLUN PEMOHT,
KanuTanbHbIN pPeMoOHT, CaHuTapHoe coaepXaHne BcnomMmoraTellbHbIX I'IOMeIJ.I,eHI/II7I XUnoro gomMma w” UHble
XUNULWHO-KOMMYHarbHbI€ YCIyrn, oka3biBaeMble B COOTBETCTBUU C AOroBopamu;

1.3. wucnonHutenb - ropngn4eckoe numuo unn VIHD,VIBMD,yaJ'IbeIVI npegnpuHumartesib, OKa3biBakolne
FIOTpe6I/ITeJ'IF|M KUIMNLWLHO-KOMMYHAaTlbHbIE YCIyTu,

1.4. KayeCcTBO KUNULLHO-KOMMYHanbHOW  YCNyrM -  COBOKYMHOCTb CBOWCTB M XapakKTEpPUCTUK
XUNULLHO-KOMMYHaNbHOW YCAYrn, OTHOCALUMXCS K €€ CMOCOOHOCTM YAOBMETBOPUTbL YCTAHOBMEHHbIE U (MnKn)
npegnonaraemble noTpebHocTM noTpedbuTtensa (dyHKUMOHANbHAs MNPUrOAHOCTb, HaAEXHOCTb, 6e30nmacHOCTb
YCIOBWUI MPOXMBAHWS U Ap.);

1.5. HepocTaToK >XUMULLHO-KOMMYHarnbHOW YCryrn - HECOOTBETCTBME KUIULLHO-KOMMYHarnbHOW YyCryru
obsA3aTenbHbIM ANs cOBMNAeHUs TEXHUYECKMM HOPMaTUBHbBIM NMPaBOBbIM akTaM, yCTaHaBNMBawLWmM TpeboBaHus
K Ka4eCTBY TakoWn ycnyru, MHbIM akTam 3akoHOAaTernbCTBa, YCIoBUAM JOroBOPa;

1.6. ﬂOTpe6I/ITeJ'Ib - (bl/l3|/|‘-IeCKoe nmyo, wumMmerulee HaMepeHue 3aKka3aTb nnbo 3akasblBatollee
XUNULWHO-KOMMYHarlbHbIE yCIyrn unm nonb3ywuieecd XUinHO-KOMMYHaltbHbIMU yCIlyraMmm UCKIKYUTENTbHO O5A
JNINYHBIX, CEMENHbIX, AOMALUHUX W MUHbIX HY>XXO, He CBA3aHHbIX C OCyWecCTBliIeHneM npe/:l,rlpwmeaTeanKon
OEeATEeNIbHOCTH;

1.7. yNnonHOMOYEHHOE MULIO MO YNpPaBneHnio OBLLMM MMYLLIECTBOM COBMECTHOIO OOMOBMaaeHusl (ganee -



YNONTHOMOYEHHOE NULLO) - OpraHM3aunsi, Ha3HavYaemas MeCTHbIM UCMOMHUTESBbHBIM U pacnopsaauTesbHbIM OpraHoM
B LlensiX ynpaeneHus obLwmmM mMyLLeCTBOM COBMECTHOIO IOMOBIaAEHUs, OpraHM3aunm okasaHusi U (Unn) okasaHus
OCHOBHbIX W [OOMOSHUTENbHbIX XUIMLLHO-KOMMYHAIbHbIX YCIyr HA OCHOBaHUWM [OroBopa Ha yrnpasneHue obwmm
MMYLLECTBOM COBMECTHOTO [JOMOBMAOEHMUS, 332 WCKIIOYEHMEM YCNyr BOAOCHAOXEeHMsl, BOOOOTBEOEHUS
(kaHanusauum), raso-, SMeKTPOCHaAOXeHUsi, a Takke AN OCYLUECTBMNEHUS WHbIX (YHKUUA, onpedeneHHbIX
3aKOHOAATENLCTBOM.

(B pea. 3akoHa Pecnybnuku benapycb oT 29.12.2023 N 330-3)

2. NHble TepMuHbl, NpUMeHsieMble B HacTosiweM 3akoHe, UCMONb3YTCA B 3HAYEHUsIX, onpeaeneHHbIX
KunuwHeim kogekcom Pecnybnvkn benapych.

Cratba 2. [lpaBoBOe perynupoBaHMe OTHOWEHWM B obOnacTM 3awuTbl NpaB noTpebuTtenen
XUMULHO-KOMMYHanNbHbIX YCyr

1. OTHOWeEHNSI B 06nacTy 3awumThbl npas HOTpGGVITeHeVI AKUINMNLWHO-KOMMYHAaJ1bHbIX YCI1yIr OCHOBbIBAKOTCA Ha
KOHCTI/ITyLlVIVI PeCI'Iy6J'IVIKVI Benapbe N perynmpyroTca HactoAwnm 3aKOHOM M UHBbIMW aKTaMu 3aKOHOAaTeNbCTBRa.

2. Hactoswwmi 3akoH pacnpocTpaHseT CBOe [AeNCTBME Ha OTHOWEHWS Mexay ToBapuwecTBOM
COBCTBEHHWKOB WMW OpraHusaumen 3acTpPOWLLMKOB (Janee - opraHm3aumss coObCTBEHHWKOB) M noTpebutensamu B
crnyyae, ecnu opraHm3aumsi CO6CTBEHHMKOB OPraHM30BbIBAET OKa3aHue XWMAWLHO-KOMMYHAIbHbIX YCyr nyTem
3aKII0YEHNS JOTOBOPOB C UCMONHUTENSAMM.

3. K oTHOweHuaM wmexay wucnonHutenem wu notpebutenem, mexagy YnOMHOMOYEHHbIM IMLOM W
notpebutenem, He yperynupoBaHHbIM HACTOAWMM 3aKOHOM, NMPMMEHSAETCS 3aKOHOO4ATENbCTBO O 3aluTe npas
notpeburenen.

4. Ecnu mexayHapoaHbim goroBopoM Pecny6nuku Benapycb ycTaHOBMNEHb! UHbIE NpaBuna, Yem Te, KoTopble
cofepxaTtcs B HacTosiLeM 3akoHe, TO NMPYMEHSIOTCS NpaBuna MexayHapo4Horo 4orosopa.

Cratba 3. FlocyaapcTBeHHOe perynMpoBaHue U ynpaBrieHMe B 06/1acTy 3awmThbl NpaB noTpeburtenen
XUMULHO-KOMMYHanbHbIX YCIyr

1. TocymapcTBeHHOe perynupoBaHWe W ynpaeneHue B o06nactu 3awuTtbl npaB noTpebutenen
XWUMULLHO-KOMMYHanbHbIX ycrnyr ocywlectensaoTtca [NpesmgeHtom Pecnybnuku Benapycb, CoBetom MuHUCTpOB
Pecnybnvku Benapycb, MHbIMK rOCyAapCTBEHHBIMY OpraHamMun B Npegenax ux KOMNeTeHUMM 1 BKNoYatoT B cebs:

1.1. onpepgeneHne n peanunsauuio rocy,u,apCTBeHHoﬁ nonnTUKM B obnacTtu 3awuTbl npas I'IOTpe6MTeJ'Iel7I
KUNNLWHO-KOMMYHalbHbIX YCIyr;

1.2. ycTtaHoBneHue n obecneveHne cobnogeHns rocygapCTBEHHbIX MUHUMATbHbBIX COLMarbHbIX CTaH4APTOB
B 06NacTu XUIMLLHO-KOMMYHanNbHOro obcnyxueaHus, TpeboBaHMIn 3aKOHOA4ATENBCTBA OTHOCUTENBHO OGBHEMOB U
KayecTBa XXUMNULLHO-KOMMYHarnbHbIX YCYT;

1.3. rocygapCrtBeHHOe perynmposaHune Tapl/l(*)OB Ha OoTAeJ1bHbI€ XUINMULWHO-KOMMYHalbHbIE YCIYyTu;
1.4. cogencTBne pPa3BUTUIO KOHKYPEHLUN NMpu OKasaHUU XUNMNLWHO-KOMMYHalbHbIX YCIyT;

1.5. rocynoapCTtBeHHY0 noanepXkkKy HaceleHnda B COOTBETCTBUMM C 3aKOHOLATeJIbHbIMM akTaMu npu onnarte
KUNULWHO-KOMMYHarlbHbIX YCIyr;

1.6. onpenerneHne nopagka okadaHua XUnHO-KOMMYHalbHbIX YCIyr;
1.7. nHble Mepbl, NpeayCMOTPEeHHbIe 3aKOHO4aTelIbHbIMU akKTaMW.

2. lMpe3ungeHT Pecnybnukn Benapycb B obnactu 3awmTbl npaB noTpebuTenen XunuwHO-KOMMYHaIbHbIX
ycnyr:

2.1. onpenendeT eanHyr rocyaapCTtBeHHYH MOJTUTUKY;

2.2. ocywecTBnsieT UHble MOSIHOMOYUS B cooTBeTCTBMU C KoHcTuTyumen Pecnybnvkn Benapycb u MHbIMU
3aKoHoAaTernbHbIMW akTaMu.



3. CoBer MuHuctpos Pecnybnukn benapycs B obnactu 3awuTtbl  npaB  notpeburtenen
XUNULLHO-KOMMYHanNbHbIX YCNYT:

3.1. onpegenaeT nepedeHb AONOJIHUTESIbHBIX XUITNLWWHO-KOMMYHarlbHbIX YCIyr;

3.2. yctaHaBnuBaeT nepevyeHb paboT N0 TEXHUYECKOMY OBCNY>XMBaHMIO 3anOpHO-NEePEeroBOpPHbLIX YCTPONCTB
XXWNOro Aoma 1 NepUOAUNYHOCTb MX BbINOMHEHMS;

3.3. onpenenaeT KpUTepnn Kav4ectea XKUJTMLWHO-KOMMYHallbHbIX YCIYT;

3.4. ycTaHaBNMBaeT OCHOBHbIE NpaBa U 06513aHHOCTU YNOMHOMOYEHHbIX MWL, NOPSAOK (PMHaHCMPOBAHNUS UX
pacxonos;

3.5. yCTaHaBJMBaeT TUMNOBbIE CbOprI AOoroeBopoB Ha OKa3aHune XUJnNwHO-KOMMYHallbHbIX YCIyr, TUNoBYIO
cbopmy Aoroesopa Ha yrnpasrieHne oowmm MMyLecTBOM COBMECTHOIo AoOMoBI1aaeHnA;

3.6. yCTaHaBNMMBaeT NOpAOO0K pacy4eToB 1 BHECEHNA NaThl 3a XUINMULWHO-KOMMYHarbHbIE YCIyru,
3.7. yCTaHaBMBaeT NOpPAAOK MnepepacyeTta nnatbl 3a XUIUWHO-KOMMYHallbHble YCIyrn B Cliydae WuXx
HeokasaHus NMbo okasaHMs C HegocTaTKaMu, a Takke nepepacyeTa njaTtbl 3@ KOMMYHaJllbHbl€ YCIyrn 3a nepunoa

nepepbiBOB B NX OKa3aHU;

3.8. ycTaHaBnMBaeT NopsAoK NPUOCTAHOBIIEHWS OKa3aHUsi KOMMYHarbHbIX YCryr noTpebuTtento, nMeroLemy
6e3 yBaXXUTENbHbIX NPUYMH 3a00/MKEHHOCTb MO UX ONnfarte U He noracuslLEMY ee B YCTaHOBMNEHHbIE CPOKU;

3.9. ycTaHaBnvMBaeT MOPSAOK MNPOBEOEHWS  HE3aBUCUMMOMN  MpPOBEPKM  (IKCMepTusbl)  KayecTBa
XKUIULLIHO-KOMMYHarbHOW yCryru (dakTa HeokasaHusl XXUIMLLHO-KOMMYHarbHOW YCIyri);

3.10. ocywecTtBnsAeT uHble nonHomounMss B cooTBeTcTBUMM C KoHctutyumen Pecnybnvku Benapych,
HacTosAwmMM 3aKOHOM, UHBIMU 3akoHaMmu 1 aktamu lNpesngeHTta Pecnybnvkn Benapyce.

Cratbsa 4. Bugbl XUnNuwHO-KOMMYHasbHbIX yCnyr

KoHcynbTaHTlnoC: npumeyaHue.
TunoBble [OOroBOpbl Ha OKa3aHwe pasfnuyHbiX BWAOB KUMULHO-KOMMYHANbHbIX —YCIyr YTBEPXAEHbI
noctaHosneHnem Coseta MuHuctpos Pecnybnukn Benapycb ot 27.01.2009 N 99.

1. )‘KI/IJ'II/IUJ,HO-KOMMYHaJ'IbeIe ycnyrum nogpasgendarTca Ha OCHOBHbIE n OOnNoJNHUTENbHbIE
KUNULWHO-KOMMYHallbHbI€ YCITyru.

2. K OCHOBHbIM XUNMNWHO-KOMMYHarbHbIM yCIyram OTHOCATCA:

2.1. ropsiyuee UM xonodHoe BoaocHabXeHue, BOOOOTBedeHMe (kaHanu3auus), raso-, 9NeKTpo-,
TennocHabxxeHve, obpalleHne ¢ TBepAbiMU KOMMYHAbHLIMM OTXOAaMu (fanee - KOMMyHarbHble YCIyru);

2.2. TexHu4eckoe obcnyxuBaHue;

2.3. caHMTapHoe coepXxaHne BCrioMmoraTerbHbIX NOMELLIEHWNIA XXUIMOro AoMa;
2.4, TEKyLWMIN PEMOHT;

2.5. KanuTanbeHbI PEMOHT;

2.6. TexHn4yeckoe obcnyxmeaHue nudTa.

3. [HononHuTenbHble XUNMUUWHO-KOMMYHalbHble YCNyrn OKas3biBakdTCA AOOMOJIHUTENIbHO K OCHOBHbIM
XUNULWHO-KOMMYHalbHbIM yCIyram no xesnaHuo I'IOTpe6I/ITeJ'IF|.

CtatbAa 5. Y4aCTHUKU OTHOLWEHUM B o6nacTu 3awmThbl npas I'IOTpQGVITe.ﬂeVI KXKUINMUWHO-KOMMYHalbHbIX
ycnyr



YyacTHMKaMmy OTHOWeHM B 0Bnactm 3awutbl npaB noTpebutenent >XUMAULLHO-KOMMYHambHbIX YCnyr
ABNATCA NOoTpebutenb, YNONMHOMOYEHHOe nuLO, OpraHm3aumsi CODCTBEHHWKOB, UCMOMNHUTENb, OOLLECTBEHHbIE
ob0beauHeHnss noTpedbuTenen, rocyaapCTBEHHblE OpraHbl W WHble OpraHuM3auum B COOTBETCTBUM C  MX
KOMMNeTeHLUnen.

FMABA 2
NMPABA MNOTPEBUTENEN XUNULWHO-KOMMYHANBbHBLIX YCNYT

Ctatba 6. MpaBa noTpebuTenemn XUNULWHO-KOMMYHanNbHbIX yCnyr

1. MNoTpebutens uMeeT NpaBo Ha:
1.1. npocBeLleHre B 06racTu 3aWwuTbl NpaB NOTpeduTENen XUMULLHO-KOMMYHaIbHbIX YCIYT;

1.2. nHcbopmaumio 06 ncnonHuTene, ynosIHOMOYEHHOM NnuLe, opraHm3auun cCo6CTBEHHMKOB U OKa3biBaeMbIX
1 (MNn) opraHM3yeMbIX UMW XUNULLHO-KOMMYHarbHbIX YCnyrax;

1.3. yooBneTBopeHue noTpebHOCTEN B XKUMULLHO-KOMMYHAabHbIX YCryrax;

1.4. Bbl60p nenonHnTena XunnuwHoO-KOMMYHarbHbIX YCNyr, OKa3blBaeMbIX Ha KOHKypeHTHOIZ OCHOBe, eclnu
MHOE He YyCTaHOBJ1I€HO HaCcTodAWnM 3aKOHOM M MHLIMW 3aKOHO4ATENbHbIMU aKTaMu;

1.5. 6e30NacHOCTb XUMULLHO-KOMMYHarbHbIX YCIyT;
1.6. Hagnexallee Ka4ecTBO XXUIMLLHO-KOMMYHarbHbIX YCIT;

1.7. Bo3MelleHue yObITKOB, Bpeada, NPUYMHEHHOTO WCMONHUTENEM XWU3HW, 340POBLI0 U (MNU) UMYLLECTBY
notpebutena BcneacTBMe HeOoKasaHus XKWUMAULLHO-KOMMYHambHbIX ycryr nubo okasaHus ux € HegocTaTkamu,
KOMMeHcaumio MoparibHOro Bpeaa;

1.8. 06LecTBEHHYIO 1 rOCY0APCTBEHHYIO, BKIHOYasi CyaebHyt0, 3almnTy CBOUX Npas.

2. [lotpebutens uMeeT wHble MpaBa, MNPEAyCMOTPEHHblIe HACTOAWMM 3akOHOM W WHbIMW - akTamu
3aKoHOAaTenbLCTBa.

Ctratba 7. [paBo noTpebutensa Ha npocsBelweHMe B oO6OnacTM 3awuTtbl nNpaB notTpedutenen
XUIMULLHO-KOMMYHanbHbIX yCnyr

MpaBo noTpebuTens Ha npoceelleHMe B 06NacTu 3aluTbl NpaB NOTPedUTENEN XUMULLHO-KOMMYHamMbHbIX
ycnyr obecneyvMBaeTcs MNOCPEACTBOM MH(OPMUPOBAHWUA FOCYAAPCTBEHHBIMWU OpraHamu, OoO6LleCTBEHHbIMU
06beaMHEHVSIMU NOTPEOUTENen, UCMONHUTENSIMU, YNONHOMOYEHHBIMU MMLAMU, OpraHM3aunsiMM cOGCTBEHHMKOB
noTpebutenss o ero npaBax U HeoOXOAMMBbIX OEUCTBUSIX MO 3alluTe 3TUX MpaB, B TOM YuUCMe MOCPEACTBOM
npuBrieYeHUss CPeACcTB MacCoBOW MHGOPMauuM K mponaraHge M CUCTEMATUYECKOMY OCBELLEHMI0 BOMPOCOB
3aLWWTLl MpPaB NOTpebuTene XXNMULLHO-KOMMYHAmbHbLIX YCIyT.

Crtatba 8. MMpaBo noTpeGuTenss Ha uHdopmauuio 06 WCMONHUTene, YNONMHOMOYEHHOM nuue,
opraHusauum co6CTBEHHUKOB U OKasblBaeMbIX U (UMW) OpraHM3yeMbiX UMW XUIMLIHO-KOMMYHanNbHbIX
ycnyrax

1. MoTpebuTenb MMeeT NPaBoO Ha CBOEBPEMEHHOE MOSTyYeHUEe OT UCMONHUTENs, YNoNHOMOYEHHOro nuua,
opraHu3aumm co6CTBEHHMKOB HEOBXOAMMON 1 AOCTOBEPHOW MHGOpMaLMK B 06racTy 3almnThbl NpaB notTpebutenen
XUIMULLIHO-KOMMYHarbHbIX YCIyT.

2. VicnonHuTenb, yNonHOMOYeHHOe NULo 06513aHbl JOBECTY 40 CBeaeHUs NoTpebutens nHgpopmMaumio o:

2.1. cBOEM HaMMeHoBaHUN (I/IMeHI/I), MeCTe HaxoxXxaeHunsa n pexnme pa60TbI;

2.2. pykoBoauTene WUCMOSNHUTENS, YNONIHOMOYEHHOro nuua (UMsl, OOMMKHOCTb, MECTO HaxOoXOEHUs, B TOM
yucrie Homep KomHaTbl (kabnHeTa), Homep cnyxebHoro TenedoHa) - AN PUANYECKUX NNL;

2.3. rocyp,apCTBeHHoM permcrtpaummn ”n HaMMeHOBaHMW OpraHa, ocywecTBMBLUEro rocygapCrtBeHHYH
permcTtpaunto umHOnBMUAYyanbHOro npeanpuHnMmatend, ABndloleroca ucnonHutenem, - and uHonBmayasnbHbIX



npeanpuHumarenei;

2.4. CTPYKTYpHbIX MogpasfdeneHnsax MUCMofHuTens (Ons HopuandeckMx nuu), YNONTHOMOYEHHOro nuvua W
paboTHMKaX WCMONHUTENS, YNONIHOMOYEHHOro nuua (UMsl, OOJHKHOCTb (npodbeccust), MECTO HaxXOXOEHWsl, B TOM
yncne HoMep KoMHaTbl (kabuHeTa), HoMep crnyxebHoro TernedgoHa), OTBETCTBEHHbIX 3a 3aKItoYeHne (M3MeHeHue,
pacTOpXXeHWE) [OroBOPOB, OPraHU3aLMi0 OKa3aHWs XUIULLHO-KOMMYHAsbHbIX YCMyr (MCMOMHEHWe [OroBOpOB),
yCTpaHeHWe HEOCTaTKOB TaKMX YCIyr, a Takke 0 pexume ux paboTbl U BpeMeHW npuema rpaxaaH;

2.5. rpaHuLax o6CnykMBaeMoii UCMOSTHUTENIEM TEPPUTOPUN B Cllydae YCTaHOBIIEHWS TaKUX MpaHuL;

2.6. nepeyHe OKa3blBAEMbIX WCMOMHUTENEM XWUIULLHO-KOMMYHaIbHbIX YCIyr, CPOKax (NepUoAMYHOCTM) MX
oKasaHus;

2.7. NUUEH3NsAX Ha OCYLECTBNEHME OTAEMbHbIX BWAOB [AESATENbHOCTM W MHbIX Pa3peLleHusX, ecnu
HeobX0AMMOCTb UX NOMyYEHUs NPEAYCMOTPEHa 3akoHO4ATENLCTBOM;
(B pea. 3akoHa Pecnybnuku benapycb oT 29.12.2023 N 330-3)

2.8. pokymeHTax, npeacTaBnseMbiX Ans 3aKniovYeHns (M3MEHeHNs, pacTOPXKeHNs) A4OroBOPOB;

2.9. Tapudax Ha KUIMLLHO-KOMMYHarbHble YCIyri, YCRyry Mo YnpaBfeHuto o6LMM KMMYLLEeCTBOM
COBMECTHOIO JOMOBafeHus, hpopMax v nopsake onnaTtbl XKUIMLLHO-KOMMYHarbHbIX YCIYT;

2.10. Hopmax (HopmaTtumBax) NoTpebneHns KOMMyHanbHbIX YCAYT;
2.11. kaTteropusax notpebutenen, MMeLLMX NPaBo Ha NbroTbl NPX ONAaTe XUNUWHO-KOMMYHarbHbIX YCIYT;

2.12. pokymeHTax, HeobxoauMbIX AN NPeaocTaBneHns 6e3HanMUHbIX XUMULLHLIX cyGcuManii B COOTBETCTBUM
C 3aKoHOaTeNbHbIMW aKTaMu;

2.13. [eHexXHblX CpeacTBaxX, HAYMCMEHHbIX W MOMyYeHHbIX WCMOMHUTENAMM YCMYr MO TEXHUYECKOMY
06CMNyX1BAHUIO, CaAHUTAPHOMY COAEPXAHWIO BCMOMOraTefbHbIX MOMELLEHUA XUMOro [AoMa, Tekylwemy W
KanuTanbHOMY PEMOHTY, TEXHUYECKOMY OBCMyXMBaHWUIO NUdTa, B TOM 4Yucne O GHomKeTHbIX Cybcuamax Ha aTu
uenu;

2.14. VHyt0 MHPOPMAaLMIO B COOTBETCTBMU C XUIULLHBIM 3aKOHOA4ATENbCTBOM.

3. Mndopmauus, ykasaHHas B noanyHkTax 2.1 - 2.13 nyHKTa 2 HacTosilen cTaTbW, JOBOAUTCA OO CBEAEHUS
notpebutenen nytem pasmeLleHUss Ha BbiBecke, WMHAOPMALMOHHBLIX CTeHdax (Tabno) M WHbIX HOCUTEnsX,
HaxodsLINXCA BO BCMOMOraTeNbHbIX MOMELLEHUSIX XWIOro AoMa, WM ApYrum crnocobom B AOCTYNHOM Ans
noTpebuTtenen mecte No MECTY HaXOXAEHMWS UCMONMHUTENS, ABMAOLLIErocs OPUANYECKUM NIMLIOM (3a UCKIIOYEHNEM
CrnyyaeB, Korga MeCTOM HaxXOXOEHUS UCTONHUTENS SBNSAETCA KUIOE MOMELLEeHMe), YNOTHOMOYEHHOro nvua, a
Takke MoOxeT ObiTb onybnukoBaHa (pacnpocTpaHeHa) B cpeacTBax MaccoBOW WHdopmauuu, rrnobansHom
KOMMNbIOTEPHOWN ceTn NHTepHeT, pa3melleHa Ha MHPOPMAaLUOHHbBIX cTeHAax (Tabno) n NMHbIX HOCUTENSAX B MECTHbIX
WCNOSNHUTENBHbIX U PACNopsANTENbHbBIX OpraHax.

4. OpraHusaumss coOCTBEHHWKOB [OBOAMT OO CBedeHust noTpebuTener nyteM pasMelleHust Ha
NMH(OPMALIMOHHBIX cTeHaax (Tabro) U MHbIX HOCUTENAX, HAXOASALLINXCA BO BCMOMOraTesnbHbIX NOMELLEHNSIX XKUMOro
aoma, un (unu) Ha MHopMaLMOHHOM cawnTe B rnobanbHOM KOMMNBITEPHOW ceTn MHTEpHET unu gpyrum cnocobom B
OOCTYMHOM Ans noTpebuTenen MecTe N0 MECTY HaxoXAeHMs opraHmM3aunm cobCTBEHHUKOB MHAOPMALMIO O:

4.1. Hopmax (HopmaTyBax) NOTpebeHNss KOMMYHanbHbIX YCIYT;
4.2. xaTeropusx noTpedbutenew, UMeOLLMX NPaBo Ha NbroTbl NPY OMMaTe XUMNULHO-KOMMYHAarbHbIX YCIYT;

4.3. OKyMeHTax, HeobXoaAMMbIX ONs NPeAoCcTaBreHns 6e3HanMYHbIX XUMULHBIX CyOCUAMIA B COOTBETCTBUM
C 3aKoHoAaTerNbHbIMU akTaMu;

44, NHYHO Mchopmau,wo B COOTBETCTBUN C XUINNLLHBbIM 3aKOHOOATENIbCTBOM.

5. B u3BeleHMAX 0 pa3mepe nnatbl 3a XUMNULWHO-KOMMYHarbHbIe YCAYrM U nraThl 3@ NONb30BaHUE XUIbIM
nomMeLleHvem ykasbiBaetcs nHgpopmauus o (06):

5.1. nepeyvyHe OoKa3aHHbIX XUINMNLWHO-KOMMYHallbHbIX YCIyr;



5.2. obbemax okasaHHbIX KUIMULLHO-KOMMYHarbHBLIX YCIYr U BO3MELLAEMbIX PacXo4o0B Ha 3NIEKTPOIHEPTUIO,
noTpebnsiemyto Ha OCBELLEHME BCMOMOraTesibHbIX MOMELLEHUn U paboTy obopyaoBaHWs B MHOrOKBapTMPHbLIX
XKUnbIX omax;

5.3. dakTMyeckom pacxoge TEnrnoBOW 3IHEpruu, 3aTpavyeHHon Ha oborpeB 1 KBagpaTHOro MeTpa >KMIoro
aoma;

5.4. Tapudax Ha KUIMLHO-KOMMYHarbHble YCIyri, YCRyry Mo YnpaBreHuto o6LMM  MMYLLEeCTBOM
COBMECTHOIO JOMOBIafeHus;

5.5. chakTu4eckux 3aTpartax no Xurnomy gomy.

6. PaboTHMKM wucnonHuTens, YMNOMHOMOYEHHOro nwuua, opraHv3auum CoBCTBEHHMKOB, WCMOMHUTENb -
WHAUBMAYaANbHbLIN NpeanpMHMMaTenb OOMKHbI UMETb BelaxX C yka3daHMeM HavMeHOBaHUSA (UMEHW) UCMOMNHUTENS,
YMNOTHOMOYEHHOro  fvua, oOpraHusaumm CcoOCTBEHHMKOB, MMEHM W  JOIMKHOCTM  (Mpodpeccmn) paboTHuMKa
NCNONHUTENS, YNOSITHOMOYEHHOTO NnLa, OpraHn3auum cobCTBEHHMKOB.

7. cnonHntene, ynoriHOMOYEHHOE NULO, opraHmn3anms cOBCTBEHHUKOB 06A3aHbl HE MO34HEE YeM 3a OAWH
AeHb MHpopMupoBaTb NOoTpebutens o HeobxoAMMOCTWM MPefoCTaBMAEeHUs OOCTyna B XUIoe M (MNu) Hexuroe
noMeLleHnst (O4HOKBAPTMPHBIN >KUMOW OOM), Ha 3eMerbHble Y4YacTKM AfS NPOBEPKU COOTBETCTBUSA >KUIOro
NMOMEeLLEeHNsT YCTaHOBMNEHHbIM Afs MPOXMBAHUA CaHUTApPHbIM W TeXHWYeckuMm TpeboBaHMAM, BbINOMHEHUS
PEMOHTHBIX paboT B crnyvyae HeobXoOMMOCTM, CHATMA NokasaHui NpuMbOpPOB WHAUBMAYANbHOrO yvyeTa pacxona
BOAbI, TEMNSOBOW M 3MEKTPUYECKOWN SHEPTUW, rasa, NPUOCTAHOBNEHMS OKa3aHUS HEKOTOPbIX BUAOB KOMMYHAaIbHbIX
ycrnyr B ciliyyae MX Heonnatbl, a Takke ANA NPOBeAeHWs OCMOTPOB (Jarnee B HAacTosLleN cTaTbe - MpoBepka,
BbIMOSIHEHWe paboT, NpoBegeHne OCMOTPOB).

WckniovyeHne coCcTaBnsalT criyyan nvKBMAauuMm MNOCNEACTBUMA aBapui, CTUXUAHBLIX BeacTBMn u Opyrux
Ypes3BblYalHbIX CUTYaLMN.

8. Mpn Heo6XxoOMMOCTU MONyYeHUss OocTyna B Xuroe W (UNM) Hexunoe rnomMelleHust (OOHOKBapTUPHBLIN
XKMION OOM), Ha 3eMerbHble Y4acTKU Ons NPOBEPKW, BbIMOSHEHUS paboT, NpoBedeHNst OCMOTPOB UCMOSTHUTESb,
YNOMHOMOYEHHOE NULIO, OpraHM3aLUns COGCTBEHHMKOB 06513aHbI COOGLMTL NOTPEGUTENIo:

8.1. paty 1 Bpems NpoBEpPKMU, BbINONHEHUS paboT, npoBeaeHWs OCMOTPOB;

8.2. UMA 1 OOMKHOCTb (Npodeccuio) paboTHMKA UCMONHUTENSI, KOTOPOMY MopyYeHbl NPoBepkKa, BbIMOJIHEHNE
paboT, MpoBedeHMe OCMOTPOB, MMSI MWCMOSIHUTENs - WHAMBUAYyanbHOTO npeanpuHUMaTens, NpoBepsioLLEero,
BbINOMHAOLWEro paboTbl, NPOBOASLLENO OCMOTPbI;

8.3. MMs 1 JOmMKHOCTb (Mpodheccuio) nuua, OCYLIECTBNAKLWEro KOHTPOMb OT MMEHM WCMNOMHUTENS,
YMOMHOMOYEHHOro nuua, opraHmsaumMm COOCTBEHHUMKOB 3a XO4OM MPOBEPKW, BbINOMHEHMS paboT, npoBeaeHus
OCMOTPOB;

8.4. VHble CBefeHMsl, UMEeIoLLME OTHOLLEHWE K NPOBEPKE, BbLIMNOMHEHNUIO paboT, NpoBeAEHUI0 OCMOTPOB, MO
ero npocobe.

9. Mpu noceweHnn notpebutens paboOTHMK MWCNONHWUTENS, YMNOMHOMOYEHHOIO fvua, OpraHu3auuu
CcOBCTBEHHNKOB 0653aH NpeabsaABUTL AOKYMEHT (yO4OCTOBepeHue), noaTeepXKaatoWwun ero npaBo AencTBoBaTtb OT
UMEHW UCMOMHUTENS, YNONMHOMOYEHHOrO nvua, opraHusaunn cobCTBeHHMKOB. VcnonHuTenb - uHAMBUOYarnbHbIN
npeanpvHumaTtens npu nocelweHnn notpebutens o6s3aH npeacTaBUTb  AOKYMEHTbl (AOroBop, NacnopT),
noaTBepXKAatoLne ero NpaBo Ha OKasaHWe XWUIMULLHO-KOMMYHaIbHbIX YCITyr.

Cratba 9. MpaBo noTpebutens Ha yAOBNETBOPEHUE MNOTPEOHOCTEN B KUIULWHO-KOMMYHalbHbIX
ycnyrax

1. NoTpebutens MMeeT NpaBo Ha YOOBMETBOPEHUE MOTPEOHOCTEN B OCHOBHbIX XWUIULLHO-KOMMYHAmNbHbBIX
ycniyrax. KoMMmyHanbHble yCryrM OKasblBalTCsi MOoTpebuTtento B o0beMe He Huke HopM (HOpMaTUBOB)
notpebneHus.

HOprI (HOpMaTI/IBbI) n0Tpe6neva KOMMYHalbHbIX YCIyr yCTaHaBIMBarOTCA MECTHbIMU UCNOJTHUTENTbHbIMU
N pacnopaaunTesribHbiIMU opraHamu.



2. |-|0Tp86I/ITeJ'Ib MMeeT npaBo OTKa3aTbCA OT NOJTydeHUA OCHOBHbLIX XUIMMLWHO-KOMMYHallbHbIX YCInyr B
cnyyasax, npegyCMOTpPEeHHbIX HacToALLNM 3aKOHOM M MHbIMW 3aKOHOOATENbHBIMU aKTaMu.

3. MoTpebuTenb MMeeT NpaBo 0TKa3aTbCs OT MONYYEHUS OONOMHUTENbHBIX XUMULHO-KOMMYHAMbHbLIX YCIyT.
Ctatba 10. MepepbiBbl B OKa3aHUM KOMMYHanbHbIX yCnyr

1. KOMMyHaJ'IbeIe ycnyrn OkKasblBakdTCA WUCNONTHUTENEM I'IOTp66I/ITeJ'II-O NOCTOAHHO, 3a WCKIK4YeHNnEM
nepepbiBOB, NpeayCMOTPEHHbLIX MYHKTOM 2 HacTosillen cTtaTtbM, a B OTHOLUEHMM SJ'IeKTpOCHa6)KeHI/IF| - 3a
MCKINK4eHmnem nepepbiBoB, NpeayCMOTPEHHbIX 3aKOHOA4aTe IbHbIMU akTaMu.

2. I'Iepepblabl B OKa3aHM KOMMYHalbHbIX YCIyr 0OMYyCKakTCA B CBA3U C:

2.1. BbINONIHEHNEM UCMNOSNHUTENEM MNMNAHOBbLIX PEMOHTHbIX U NpodunakTuiyeckmx paboT B COOTBETCTBUM C
rpacdomkammn (nnaHamu), cornacoBaHHbIMU C MECTHbIMU WUCMOMHUTENBHBIMU U pacnopaauTenbHbIMKU opraHamu, a
Takke PEMOHTHbIX U NpodmnakTuyecknx paboT no 3asskam notpedburenen;

2.2. MeXoTonuTENbHLIM NEPNOSOM;

2.3. NPUOCTaHOBMEHNEM OKa3aHUS KOMMYHAIbHbIX YCryr noTpebutento, umerowemy 6e3 yBaKMTENbHbIX
MPUYMH 3a40MMKEHHOCTb MO X ONfaTe 1 He NoracuBLLEMY ee B YCTaHOBIIEHHbIE CPOKMY;

2.4, NnpunocTaHoBJ1IEHMEM OKa3aHUA KOMMYHalbHbIX YyCnyr no Tpe6OBaHI/IIO n0Tpe6|/|Ten;|, €Clin Takoe
NpnocTaHoBJ1IEHNE TEXHUYECKM BO3MOXHO U HE HapylwaeT npaB WHbIX n0Tpe6|/|Tene|7|, Ha OCHOBaHWMW aKTOB
3aKoHo4aTesibCTBa Ui Aoroeopa Ha oka3aHune Takux ycnyr,

2.5. aBapuaMMu, CTUXUAHbIMM OEeACTBMAMM M OPYrMMWU Ype3Bbl4avHbIMKM CUTYaUMUSMW U NUKBUOALMEN UX
nocneacTsum;

2.6. BblsiBNeHMEM (hakTOB U OBCTOATENbCTB, CO3AAlOLUMX YrpO3Yy KU3HW, 300POBbI0 U (MNN) UMYLLECTBY
noTtpe6utenen, Bol3aBaHHbIX IKCMyaTaumen obopyaoBaHus;

2.7. XMLLEHMEM, YHUUTOXEHNEM UMM MOBPEXAEHWEM ceTell 1 0bopyaoBaHus, AenalowUMU HEBO3MOXKHbLIM
OKasaHWe KOMMYHarbHbIX ycryr nubo co3JalolwyMU yrpo3y MPUYMHEHUST Bpeda >KWU3HW, 300POBbI0 M (Unn)
MMyLLLeCTBY NoTpebutenen.

3. B cnyyae nnaHupyemoro nepepbiBa B OKa3aHWU KOMMYHarbHOW yCnyrn UcnonHuTens o683aH coobwmTb 0
TakoM nepepbiBe MNOTPebuTento, YMNONHOMOYEHHOMY fuvuUy, OpraHusauuMmM COBCTBEHHMKOB 4Yepes3 cpeAcTsa
MaccOBOMW UHpoOpMaLMK UM MHBIM CMOCOBOM He Mo34Hee YeM 3a TpU AHS A0 Havana nepepbiBa, 3a UCKIOYEHNEM
nepepbiBOB, NPEAYCMOTPEHHbIX NoAnyHKTamun 2.4 - 2.7 nyHKTa 2 HacTosiwen ctatbn. B coobleHnmn ykasbiBaloTcs
npu4YMHa 1 CPOK NepepbiBa B OKa3aHMN KOMMYHarnbHON YCAyru.

B cnyyae nnaHvpyemoro nepepbiBa B OKa3aHUW KOMMYHambHbIX YCMYr ropsidero BOAOCHAGXKeHWUs wu
TENNOCHAGXeHNA YNONHOMOYEHHOE MWL, OpraHu3auns cobcTBeHHNKOB 06s13aHbl COOBLUTL O TakOM MepepbiBe
notpebutento B nopsigke, NpeycMOTPEHHOM YacTbl0 NMEPBOI HACTOSILLErO NYHKTa, He NO3JHee YeM 3a ABa AHSA 40
Hayana nepepbiBa, 3a UCKIMYEHMEM NEPEPLIBOB, MPEAYCMOTPEHHbIX NOANYHKTaMN 2.4 - 2.7 nyHKTa 2 HacToALEN
cTatbu. B cooblieHun ykasbiBalOTCS NMpUYMHA M CPOK NepepbiBa B OKasaHWM COOTBETCTBYHOLLENA KOMMYHarbHOW
ycnyru.

KoHcynbTaHTlNoC: npumeyaHue.

lMonoxeHne O nopsigke mepepacyeTa Mnatbl 3@ HEKOTOpblE BUAbI KOMMYHambHbBIX YCIYr Y NPUOCTaHOBIEHNS
(BO30OHOBMEHNST) OKaszaHUA KOMMYHambHbIX YCNyr yTBepXAeHo mnocTaHoBneHneM Coseta MwuHMCTPOB
Pecnybnukn benapycbk oT 16.12.2005 N 1466.

4. 3a nepumoa nepepbiBOB B OKa3aHWM KOMMYHallbHbIX YCINyr OCYWECTBNAETCA nepepacyeT nnatbl 3a
KOMMYHarllbHbl€ YCIyrn B nopdake, yCtaHOBJ1€EHHOM CoBeToMm MMHI/ICTpOB PeCFIy6ﬂl/|KM Eenapbe.

CraTtbsa 11. BbIGOp ncnonHuTend XunnwHo-KOMMyHarlnbHbIX yCIyr, OKa3biBaeMbIX Ha KOHKypeHTHOﬁ
OCHOBe



1. 2KnnuvuHo-KOMMyHarbHbIE YCIYr N0 TEXHUYECKOMY OOCNY>KMBAHWUIO, TEKYLLEMY PEMOHTY, KanuTanbHOMY
PEMOHTY, CAaHUTAPHOMY COAEPKaHWUIO BCMIOMOraTerbHbIX MOMELLEHUI XXMITOro A0Ma, TEXHUYECKOMY 0O6CMYXMBaHUIO
nudTa, obpalleHnto ¢ TBepAbIMU KOMMYHArbHbBIMW OTXOA4aMWU M OOMOSHUTENbHBIE KUIULHO-KOMMYHarbHble
yCrnyrn OKa3blBalOTCS Ha KOHKYPEHTHOW OCHOBE, 3a WCKIYEHWEM CryyYaeB, Korga YMnoSIHOMOYEHHOe IWLO
ABMSETCA NCNOMHUTENEM TaKMX YCIyT.

(B pea. 3akoHa Pecnybnuku benapycb oT 29.12.2023 N 330-3)

2. MNoTtpebutenb nmeeT NpaBo Ha BbIGOP UCMONHUTENS XUMULLHO-KOMMYHArbHbIX YCINYr, OKa3blBaeMbIX Ha
KOHKYPEHTHOW OCHOBE, 3a MCKMYEeHWeM cnydaeB, MpegyCMOTPEHHbIX 4acTsiMW BTOPOM WM TpeTben nyHkTa 3
HaCTOALLEN CTaTbM U MHBIMU 3aKOHOA4ATENbHBIMY aKTamu.

Bbl60p ncnonHUTenNnAa  XUIMWHO-KOMMYHallbHbIX  YCI1yr, OKa3blBaeMbIX Ha KOHKypeHTHOVI OCHOBe,
FIOTpe6I/ITeJ'I9-|MVI, Bnagevowmnvm  OOHOKBAPTUPHbLIM  XulbiIM  OOMOM Ha TMpaBse obwen cobCTBEHHOCTH,
OCYLLECTBIIAETCA NO cornaweHno mexagy HMMu, a B citydae HeOCTUXKEeHUA cornacud - B Cy,El,e6HOM nopsagke.

3. B cny4vyae, ecnn ynpasneHune obwmm MMyLiecTtsOM COBMECTHOIro gomoBlageHua OcCyLlecCTBNAeTCA
HenocpeacTBeHHO y4aCTHUKaMu COBMeECTHOro agomMoBnageHusa, peweHne o Bbl60pe ncecnonHnTenAa
XKUINMNLWHO-KOMMYHalbHbIX YCNnyr, OKa3blBaeMbIX Ha KOHKypeHTHOIZ OCHOBE, MNPUHMMAaETCA Ha obwem CO6paHVIVI
y4aCTHMKOB COBMECTHOIo AoMoBJ1ageHNA B COOTBETCTBUN C XUITULLHbIM 3aKOHOAAaTes1IbCTBOM.

B cnyyae, ecnu ynpaBneHne o6WMM MMYyLECTBOM COBMECTHOIO [JOMOBMNAfEHUs OCYLLEeCTBrsSieTCs
opraHusaumen cCOOCTBEHHUKOB, peLleHne O BbIGope UCMOMHUTENS XUMULLHO-KOMMYHAarbHbIX YCMYT, OKa3biBaeMbIX
Ha KOHKYPEHTHOW OCHOBE, B MHTepecax NoTpebutens MoXeT NPUHUMATLCA OpraHu3aumnen CobCTBEHHUKOB.

B cnyvae, ecnu ynpaBneHue oO6LWMM WMYLLECTBOM COBMECTHOMO [OMOBMAAEHWUS OCYLLECTBNSIeTCA
YNOMHOMOYEHHBLIM NULOM, pPeLleHne O BbIBOpE UCMOMHUTENS XUMMLLHO-KOMMYHaIbHbIX YCIyr, OKa3blBaeMbIX Ha
KOHKYPEHTHOW OCHOBE, yKa3aHHbIX B JOrOBOPE Ha yrnpasrieHne o6LUMM UMYLLECTBOM COBMECTHOIO AOMOBIaAEHUs,
B WHTepecax noTpebutens MPWHUMAETCH YMOMIHOMOYEHHbIM FULOM, 3a WCKIYEeHWEM CcrnyyaeB, Korga
YNOSTHOMOYEHHOE NULIO SBNSAETCS UCTIONHUTENEM TaKuUX YCIyr.

(B pea. 3akoHa Pecnybnukm Benapyce o1 29.12.2023 N 330-3)

B cnyvasix, npegyCMOTPEHHbIX 4acTaMU BTOPOW M TpeTben HacTosWero MyHKTa, Bblbop ucnonHutens
OCYLLECTBMAETCA MO pe3ynbTaTtam MpoBedeHUst KOHKypca, eClv MHOEe He YCTaHOBMEHO HacTOoALWMM 3aKOHOM unn
MHbIMM 3aKkoHodaTenbHbIMKW akTamu. KoHKypc npoBoauTca B nopsiake, onpepensemom CoseTomMm MuHUCTpOB
Pecnybnuku Benapychb.

(B pen. 3akoHa Pecnybnukm Benapyck o1 29.12.2023 N 330-3)

4. PelweHune o BbIGOpe UCNOMHUTENS OOMONMHUTENbHBLIX XUMULLHO-KOMMYHAarbHbIX YCRyr, OokasbiBaeMbIX Ha
KOHKYPEHTHOW OCHOBE, MOXET MPUHMMATbCA B OTHOLUEHUW OAHOro (HECKONbKUX) NOAbe3fa MHOroKBapTMPHOro
KUMOro Aoma.

Cratbsa 12. [paBo noTpebuTens Ha 6€30NacHOCTb XUITULHO-KOMMYHanNbHbIX YCIyr

1. MNoTpebutens nMeeT nNpaBo Ha 6€30MacHOCTb XKMIULLHO-KOMMYHanbHbIX YCNyr, BKMOYas 3anpeT Ha
NpYMeHeHe B NPOLIECCe OKa3aHUsl TakUX YCNyr usgenuii (MatepuanoB) M TEXHOMOMMMW, ONacHbIX AMNs KWU3HU,
300pOBbS U (UMW) UMYLLLECTBA NOTPEOUTENS, a Takke ANS OKpYXaloLeln cpefibl, C YHETOM Kak NOBCEAHEBHbIX, TaK
M [ONTOCPOYHBIX MHTEPECOB NOTpebuTens.

2. COKprTVIe ncnonHutenem, YnoJfIHOMOYE€HHbIM JNLOM, opransaLu/lelh cobCTBEHHMKOB (*)aKTOB n
0bCTOATENBLCTB, CO3AatoLLMX yrpogdy >Xu3Hu, 300POBbHO U (MJ’II/I) nmyiecTey n0Tpe6|/|Tens| npn oOKas3aHun
KUNNLWHO-KOMMYHanbHbIX yCInyr, 3anpeLllaeTca.

3. B cnyyae BbIsiBNeHUst hakToB U 06CTOATENBCTB, CO3M4AIOLLMX YIPO3Y KN3HW, 340POBbLIO U (M) MMYLLECTBY
noTpebuTens Npu okasaHUM XUIMLLHO-KOMMYHasIbHbIX YCIYT, UCMOMHUTENb, YNOMTHOMOYEHHOEe N0, OpraHu3aums
cobCTBEHHNKOB 06s13aHbl  HE3amMeanuTeNnbHO UMHGOPMUPOBaTe 06 3TOM noTpebuTenss U NpPUMOCTAHOBUTL
(obecneunTb NPMOCTAHOBMEHME) OKa3aHNe XUITULLHO-KOMMYHASIbHbIX YCIYr A0 UX YCTPaHEHUS.

KoHcynbTaHTlnoC: npumeyaHue.
lMonoxeHne o Nopsigke NPOBEAEHUS HE3ABUCUMOWN NPOBEPKU (SKCMNEPTU3bI) KAYeCTBa XKUIULLHO-KOMMYHaITbHbIX
ycnyr (dhakta HeoKasaHUs XXUIMULHO-KOMMYHaIbHbIX YCIYr) YTBEepXXAeHO noctaHoBneHnem Coseta MnHUCTpoB



Pecny6nuku benapycb ot 27.01.2009 N 99.

Cratba 13. I'IpaBo I10Tp96VITeJ1ﬂ Ha Hagnexauiee Ka4eCcTtBO XUINTNLWHO-KOMMYHalIbHbIX yCNnyr

1. Oka3sbiBaeMble XUNMNLWLHO-KOMMYHarbHbIE€ YCIyr OOJTKHbI ObITb HaaNexawero KadecTea.

2. KayectBO XUINMNWHO-KOMMYHalbHbIX yCnyr AOJIXHO COOTBETCTBOBATb Tpe6OBaHVI‘i-IM obs3aTenbHbIX ANs
cobnaeHNs1 TEXHUYECKNX HOPMaTMBHbIX NMPaBOBbIX aKTOB, MHbIX aKTOB 3aKOHOAaTesIbCTBa 1 yCJ1oBUAM O0rosopa.

3. O6BbEMbI M KAYECTBO OKa3aHHbIX XUNMNLWHO-KOMMYHaIbHbIX YCIYyr NOATBEPXOAKTCA:

opraHmn3aunamm COBCTBEHHMKOB - B Cny4dae ocyuwlecCTBlieHNnd ynpaBlieHUA oowum nmyuiecTtsomM CoBMeCTHOro
AgomMoBnaaeHnAa opraHn3aunamm COBCTBEHHMKOB;

y4aCTHMKaMn COBMECTHOro AomMoBliageHuna - B Cliydae OCyLleCTBIIeHUA ynpaBlieHUA obLwmm MMyLLECTBOM
COBMECTHOro gomoBnageHua HenocpeaCcTtBe€HHO 3TUMKU yHaCTHUKaMU;

YNOJTHOMOY€HHbIMU NMUaMn - B Clrlydae OCYLWIEeCTBIIEHUA YyrnpaBrieHUA odwmm nMMyLwiecTtBoMm COBMECTHOIo
agomosnageHnAa ynosiHOMO4Y€eHHbIMU nnuamMu;

MECTHbIMW UCMOMNHUTENBHBIMU U pacnopaguTenbHbIMU opraHaMmy nbo rocyaapCTBEHHbIMU OpraHmM3auusamu,
XO35IMCTBEHHbIMM ~ obwecTtBamMn,  akuum  (QomM B yCTaBHbIX  (poHAAxX)  KOTOPbIX  MpuHagnexar
agMVUHUCTPATUBHO-TEPPUTOPUANbHBIM  eduHMUaM,  Ha3Ha4YaeMbiIMWU  MECTHbIMW  UCTONHUTENbHBIMU U
pacnopsiauTenbHbIMWU  OpraHamn, - B Chy4vasX, €cnu ynpaeneHve oOOWMM MMYyLWECTBOM COBMECTHOMO
OOMOBIafeHNs [JOMMKHO OCYLLECTBMSATLCS YMNOMIHOMOYEHHBIM NMLUOM, HO OHO HE HasHa4yeHo, a Takke Korga
YNOJSTHOMOYEHHOE NULIO SBMSIETCA UCMOSTHUTENEM XKUIULLHO-KOMMYHaIbHbLIX YCMYr, YKa3aHHbIX B NyHKTe 1 cTaTbu
11 HacToswwero 3akoHa, 1 UHbIX Cny4Yasx.

(B pen. 3akoHa Pecnybnukm benapyck o1 29.12.2023 N 330-3)

MogoTBepxaeHWe OObLEMOB WM KayecTBa KWUMWLWHO-KOMMYHAIbHbIX YCNYyr He MOXEeT OCyLeCTBNATbCSH
NCMOMHUTENAMM 3TUX YCHYT.
(n. 3 cratbu 13 B pea. 3akoHa Pecnybnuvkn Benapyck ot 08.12.2022 N 222-3)

4. Wcnonuutens, YyNOJIHOMOYEeHHOEe 5nuo, opraHusauusa COOCTBEHHUKOB MO TpeGOBaHVIIO FIOTpe6VITeﬂFI
0bsi3aHbl 0becneyvnTb €My BO3MOXHOCTb O3HakOMJ1IEHUA C obsizaTenbHbIMKM AN COBIIOAEHUST TEXHUYECKUMMU
HOPMATMBHbIMW NPaBOBbIMW akTaMMn W UHbIMM  aKTaMu 3aKoHodaTellbCTBa, perynupyroummm okKasaHue
XUNMULWHO-KOMMYHarnbHbIX YyCnyr, B TOM 4uUcrne onpegenarwmMmn Kputepum KadectBa XUNMULLHO-KOMMYHarbHbIX

ycnyr.

FMABA 3
OKA3AHUE XUINULLWHO-KOMMYHAIbHbLIX YCIYT

Cratbsa 14. [lpaBOBble OCHOBbI OKa3aHUA XUNULLHO-KOMMYHalbHbIX yCNyr

KoHcynbTaHTlnoC: npumeyaHue.
MpaBuna anekTpocHabxeHus yTBepXxaeHbl noctaHoBrneHvem CoBeta MuHucTpoB Pecnybnuvkn benapycb ot
17.10.2011 N 1394.

1. Ycnyru raso-, anekTpocHabXeHns okasblBalOTCA NOTPeOUTENSIM HA OCHOBAHWM JOrOBOPOB, 3aKMHOYEHHbIX
Mexay noTpebuTensmMm 1 WUCMONMHUTENSAMU B COOTBETCTBUM C HOPMaMy rpak4aHCKOro 3akoHopaTenbCcTBa O
[0roBope 3HeprocHabxeHus.

yCﬂer no KanntanbHOMY PEMOHTY MHOIFOKBapTUPHOIO XXMUIOro JomMa OKa3blBaldTCA Ha OCHOBaHUM OoroBsopa
Ha OKa3aHue ycnyr no kKanutaribHOMY PEeMOHTY MHOFOKBapTUPHOIro XXWUIoro goma, 3aKrk4eHHOro B nopsAnke,
YCTaHOBJIEHHOM CoseToM MMHI/ICTpOB Pecny6n|/||<w Eenapbe, Ha nepuoa npoBeaeHna Takoro pemMoHTa.

Ecnn wuvHoe He npeoycMOTpeHO 3akoHodaTernbHbIMM — akTaMu, YCMyrM Mo TEKyLeMy PEeMOHTY
MHOTOKBapTMUPHOTO XMWIOro Aoma, MHaHCMPYEMOMY 3a CYET CPEeACTB NOTpebuTenel, okasbiBaloTCA Ha OCHOBaHNM
[OroBOpa Ha OkasaHue YCIyr Mo TEeKyLeMy PEeMOHTY JKUMOro AoMa, 3aKM4YeHHOro B NMopsiake, YCTaHOBIIEHHOM



Cosetom MuHuctpos Pecnybnukn Benapycs, Ha nepnof NnpoBegeHUs Takoro peMoHTa.

)KVIJ'IVIIJJ,HO-KOMMyHaJ'IbeIe ycnyrun, He yKa3aHHble B 4acTAX nepBon - TpeTbeVI HacToAwero nyHkra, MoryT
OKa3blBaTbCA I'IOTPGGVITeﬂFIM Ha OCHOBaHuWM [O0roBopoB Ha OKa3aHune XKUIMWHO-KOMMYHallbHbIX YCIyr,
3aKITi4YEeHHbIX Mexay I'IOTpe6VITeJ'IFIMVI N ncnonHuTendamMmu, 3a UCKI4YeHnem ciy4vyaen, npegyCMOTPEHHbIX YacCcTbio
NATON HACTOALLEro MyHKTa.

Ecnun ynpaBneHne o6wuM MMyLLECTBOM COBMECTHOrO AOMOBMAAEHWUS OCYLLECTBMSAETCA YNONHOMOYEHHbBIM
NMUOM, opraHusaumein COOCTBEHHUKOB, XWIULLHO-KOMMYHAmbHbIE YCIyrn MO TeXHUYecKoMy oOBCryXuBaHuio,
KanuTanbHOMY W TeKyLLeMy PEMOHTY XUIOro AOMa, CaHWTapHOMY COOEepXaHWI0 BCMOMOraTerbHbIX MOMELLEHWI
XUIMOro  AoMa, TexHW4Yeckomy obcnyxuBaHuio nudTa, TennocHabxeHuto, obpalweHnio ¢ TBepAbiMU
KOMMYHanbHbIMU OTXOAaMW MOFYyT OKa3blBaTbCsi MOTPEOUTENSM Ha OCHOBaHWM [OrOBOPOB, 3aKMHOYEHHbIX
yKa3aHHbIMM OpraHusauusiMM B MHTEpecax NoTpebuTens C WCMNOMHUTENSMW B COOTBETCTBUM C rpaaaHCKUM
3aKOHOAATENbCTBOM. YMOMHOMOYEHHOE NMULO MPU 3aKMIOYEHUN C UCTIONHUTENSMU TakuX OOrOBOPOB BbICTYNaeT
npeacraBuMTenemMm noTpebutens, LeNCcTBYS OT €ro MMEHM Ha OCHOBaHUW [OroBopa Ha ynpaBreHve oOoLum
MMYLLECTBOM COBMECTHOro AomMoBnageHus. OkasaHue XUIULLHO-KOMMYHarbHbIX YCIyr, YKa3aHHbIX B HacTosLew
4YacT, YMOMHOMOYEHHbIM TMLOM OCYLLECTBMSETCA B COOTBETCTBMM C [OrFOBOPOM Ha ynpasneHue obwum
MMYLLECTBOM COBMECTHOIO JOMOBAaAEHUS.

(B pea. 3akoHa Pecnybnukm Benapyce o1 29.12.2023 N 330-3)

[ononHuTteneHble XKUINMNLWHO-KOMMYHarlbHbIE YCITyTr OKa3biBalOTCA I'IOTpe6VITeJ'IFIM Ha OCHOBaHWKN OOroBOPOB,
3aKITYEHHbIX MeXxay I'IOTpe6VITeJ'IFIMVI N ncnonHnTenAaAMn.

OkasaHue XUNMULWHO-KOMMYHarnbHbIX yCcnyr I'IOTpe6I/ITeJ'IF|M MOXeT ObITb npeaoycMoTpeHO Kak oaHUM, TaK U
HEeCKOJTbKMMUN OoroBopamun.

2. OpraHusauusi oKasaHWs >KUMULHO-KOMMYHarnbHbIX YCnyr noTpebutensMm (3a WCKIOYeHWeM ycnyr
BOJOCHabXeHWs1, BOAOOTBEAEHUS (KaHanu3awumn), raso-, anekTpocHabXeHWs1) oCyLLEeCTBNASETCS YNONHOMOYEHHbBIM
NMLOM C AaTbl NPUHATUS MECTHBIM UCMOSNHUTENBHBLIM Y PacnopsanTenbHbIM OPraHoM PELLEHNS O er0 Ha3HaYeHUN.
(n. 2 cratbu 14 B peq. 3akoHa Pecnybnvkn Benapyck ot 29.12.2023 N 330-3)

3. Opransau,MM cobCcTBEHHMKOB OpPraHn3yrT OKa3aHue n (VIJ'IM) OKa3blBakOT XUJTULWHO-KOMMYHallbHbIE YCIYyIn
B COOTBETCTBUM C UX YCTaBaMU, HACTOALLNM 3aKOHOM M MHLIMW aKTamMKn 3aKoHo4aTenbCTBa.

Crtatbs 15. [loroBop Ha okasaHue XUNULHO-KOMMYHanbHbIX YCNyr

1. Mo goroBopy Ha oOKasaHue XMUIULLHO-KOMMYHarsbHbIX YCIyr ogHa CTOpoHa (McnonHuTens) obs3yeTcs no
3agaHuvo OpYron CTOPOHbI (MoTpebuTens) okasatb ycnyry, a notpebutens 06a3yeTca onnaTuTb 3Ty yCryry.

2. B cny4vae, ecnum ﬂOTpe6I/ITeJ'IVI BnagerT XuibiMm ” (I/IJ'IVI) HEXWUIbIM NOMeELLEHNAMMN (OD,HOKBapTVIprIM
Xunbim ,EI,OMOM) Ha npaBe obuwen cobCTBEHHOCTH, OOroBop Ha OKas3aHue XUIMNLWHO-KOMMYHalbHbIX YyCnyr
3akn4vaeTcst co BceMy cobCcTBEHHMKAMM NIMOBO ¢ OAHMM M3 HMX MO COrnalleHnto MeXxay HUMN.

3. JoroBop Ha oKka3aHWe OCHOBHbIX XUITULLHO-KOMMYHambHbIX YCIyr, 3aKkfoyaemblii Mexay notpeburenem u
UCMONHUTENEM, SIBNSIIOLLMMCS KOMMEPYECKON OpraHusaumnen, sBnsaeTcs nyernmyHbIM.

McnonHutens, aBnsatowminca KommepquKon opransau,MeVl, He BMpaBe OKadblBaTb npeanodYteHne ogHomy
nmuy nepen gpyriM B OTHOLWEHUMM OKa3aHUA OCHOBHbLIX XUNUWHO-KOMMYHallbHbIX YCIyr, 3a WCKIK4YeHnemM
cny4aesB, npeayCMOTPEHHbIX 3aKOHO4aTEe IbCTBOM.

OTKka3 ucnonHUTens, ABMSHOLErocs KOMMEPYECKON OpraHu3aumnen, oT 3akioYyeHus OOoroBopa Ha OkalaHue
OCHOBHBbIX XXUIMULHO-KOMMYHarbHbIX yCnyr B rpaHuuax chny>+<v|BaeM017| MM Tepputopun B criydae yCTaHOBIIEHUA
Taknx rpaHul, He OonyckaeTcsd, 3a UCKINKYeHueM clnydyaeB, Korga oka3aHWe OCHOBHbIX XUIMULWHO-KOMMYHalbHbIX
ycnyr HeBO3MOXHO MO TEXHUYECKUM NPUHNHAM.

K HEBO3MOXHOCTW OKa3aHUS OCHOBHbIX KXUNMNLWHO-KOMMYHAlbHbIX YCNnyr no TexXHUW4YeCKMM Nnpuy4nHam He
OTHOCATCA MNPUYUHbI, KOorga oGopyp,oaaHme, CeTn, WHble Yy35bl U MEeXaHU3MbI, HeobxoaMMble ONsi OKa3aHus
OCHOBHOW )KI/IJ'II/ILIJ,HO—KOMMyHaJ'IbHOVI ycnyrn, HaxogAatcd B HeucrnpaBHOM COCTOAHUW BBUAOY HeHaanexawlero nx
cogepXaHua ncnonHutTenem.

4. WcnonHutenb, SBRSKOWMIACA KOMMEPYECKOW OpraHusauuen, npu Hannudnmm TEXHUYECKON BO3MOXHOCTU
OKasaHusi COOTBETCTBYHOLLNX KOMMYHanbHbIX YCIyr 0053aH 3aKMoYnTb JOrOBOP Ha OKa3aHue KOMMYHaIbHbIX YCryr



B OTHOLLUEHWM XWUMOro nomMeLlleHns (0OHOKBapTUPHOro XWUMoro Aoma) notpebutens, pacnonoXeHHOro B rpaHuLax
obcnyxMBaemon UCMONHUTENEM TEPpPUTOpUKN, B 0ObeMe He HuKe NPeayCMOTPEHHOro HopMamu (HopmaTuBamm)
noTpebneHns KOMMyHarbHbIX YCIYT.

5. Ecnn ucnonHutenb, ANl KOTOPOrO B COOTBETCTBUM C HACTOAWMM 3aKOHOM 3akrioveHue [oroeopa
06s13aTenNbHO, MpU HanMuMM TEXHUYECKON BO3MOXHOCTM OKa3aHWUsi OCHOBHOM >KUIULLHO-KOMMYHANbHON YCryru
YKITOHSIETCSA OT 3ak/toYeHust JoroBopa, NoTpebuTens BnpaBe 06paTuTbCsa B cyh C TpeboBaHMEM O MOHYXAEHUU
3aKmMOYUTL JOrOBOP.

6. CyLLeCcTBEHHbIMY YCIOBMSAMM JOrOBOPA Ha OKa3aHWe XUNULWHO-KOMMYHAambHbIX YCNYT ABAAOTCA:
6.1. HaumeHoBaHuWe (MMS) UCNONHUTENSA N UMSA NoTpebuTens;

6.2. npegmMeT [OroBopa, MepeyeHb BCEX OKa3blBAEMbIX MO AOFOBOPY KUMMLLHO-KOMMYHambHbIX YCIyr
(OCHOBHbIX U (MN) OONONHUTENBHbIX);

6.3. Tapud (Tapudbl), CTOMMOCTb >KUNULLHO-KOMMYHAarbHbLIX YCNyr nvbo yka3aHMe Ha nopsifok
ycTaHoBneHus Tapuda (tTapndos) n onpegeneHns CTOMMOCTU Takux YCyr, 3a UCKMYeHneM criyyasi, kKorga Tapua
(Tapudbl) Ha XUMAWLLHO-KOMMYHarbHbIE YCIyrM YCTaHOBMNEH 3aKOHOOATENLCTBOM;

6.4. nopsiKoK onnaTbl OKa3bIBAEMbIX XUIULLHO-KOMMYHaIbHbIX YCYT;
6.5. npaBa 1 06593aHHOCTN CTOPOH;

6.6. OTBETCTBEHHOCTb CTOPOH 3a HEBbLINOSIHEHWE YCIMOBWUI [OroBOpa, OCHOBaHMSA AN OCBOOOXAEHMSA OT
OTBETCTBEHHOCTMU;

6.7. NnopsiAoOK paspeLleHns Cropos;
6.8. cpok oencTemst 4OroBopa;
6.9. ycnoBus 1 NOpsifoK U3MEHEHWS, MPOASIEHNS U MPEKpaLLeHnsa AeACTBUS OroBOpa;

6.10. cpok, B Te4yeHMe KOTOpOoro paboTHMK WCMOMHMTENS, WCMOMHUTENb - WHAMBMAYaNbHbLIN
npegnpvHumaTtens 00s3aHbl NpubbITb K MOTPebuTento Ha OCHOBaHWWM yBedOMIeHus notpebutens B cnydvae
HeoKa3aHWs! XXUINULLHO-KOMMYHaIbHbIX YCryr nMbo okasaHus ux ¢ HegocTaTkamu;

6.11. agpec MeCTa HaxoxaeHus (MeCTa )KI/ITeJ'IbCTBa) NUCNOJNMHUTENA N MeCTa XUTENbCTBA n0Tpe6|/|Ten;|;

6.12. uHble yCcroBus, B OTHOLLUEHUN KOTOPbIX MO 3afBMEHUIO OOHOW U3 CTOPOH AOIMKHO ObITb OOCTUIHYTO
cornalleHue.

7. VicnonHntenb 00si3aH NoAroToBUTb W 3aKMOYUTL C ﬂOTpe6l/ITeJ'IeM Aoroeop Ha OKa3aHue OCHOBHbIX
KUNNLWHO-KOMMYHalbHbIX YCIyr B COOTBETCTBUMN C HACTOALLNM 3aKOHOM M MHbLIMW aKTaMKn 3aKOHO4ATenbCTBa, 3a
MCKIMK4YeHneM cry4vad, Korga ﬂOTpe6I/ITeJ'Ib NMNCbMEHHO OTKa3aliCA OT 3aKJ1io4eHnA Takoro goroeopa U Heoka3aHune
COOTBETCTBYHOLLUNX OCHOBHbIX XXUITULWHO-KOMMYHAlbHbIX YCIyr 3TOMY n0Tpe6|/|Temo TEXHNYECKN BO3MOXKHO.

nOTpe6I/ITeJ'Ib 00s3aH  3aKouUTb OOoroBop Ha OKa3aHMe OCHOBHbIX XUIMULWHO-KOMMYHallbHbIX YCHyr,
NOArOTOBIIEHHbIN W I'Ipe,EI,CTaBJ'IeHHbIVI NCMOMHNTENEM B COOTBETCTBUN C HACTOSLLMM 3aKOHOM WU UHbIMW akTamu
3akoHodaTesNnbCTBa, 3a UCKIKDYeHEeM Criydad, Korga ﬂOTpe6I/ITeJ'Ib NMNCbMEHHO OTKa3asiCA OT 3aKJ1lo4YeHnA Takoro
goroeopa M HeoOKa3aHume COOTBEeTCTBYHLUMX OCHOBHbIX XUIMMLWWHO-KOMMYHAlbHbIX YCIyr 3TOMY n0Tpe6|/|Temo
TEXHNYECKN BO3MOXHO.

8. VicnonHuTtenb no JoroBopy Ha okasaHWe XMUMULLHO-KOMMYHAIbHbIX YCIyr UMeeT Npa.o:

8.1. Tpe6OBaTb oT FIOTpe6MTeJ'IF| cobntogeHnss 3akoHogaTenbCcTBa U yCﬂOBVIIZ aoroeopa Ha OKa3aHue
KUNMULWHO-KOMMYHarlbHbIX YCIyr;

8.2. pocTtyna B xunble U (MNnN) HexXwnble NoMelweHns (OAHOKBAPTUMPHBIN XUITOM OOM), Ha 3eMelbHble
y4yacTKM B Crnydasix u nopsiake, onpegeneHHbIX 3aKkoHoAaTenbHbIMU akTamu;

8.3. npuocCTtaHaBMBaTb OKa3aHME KOMMYHallbHbIX YCnyr ﬂOTpGGVITeJ'HO, nvewwemy 6e3 YBaXUTEJ1bHbIX
NPUYMH 3a0JMKEeHHOCTb NO UX onJfiate U He noracnseLlemMy ee B yCTaHOBJ1€HHbIE CPOKU, B NopdaKe, yCTaHOBIIEHHOM



CoseTtoMm MuHuctpoB Pecnybnukn Benapyce.
9. NcnonHuTene NoO JOroBOPY Ha OKasaHWe XUIULLHO-KOMMYHaIbHbIX YCIyr 06a3aH:

9.1. obecneunBaTb CBOEBPEMEHHOE OKa3aHWE >XUMULIHO-KOMMYHambHbIX YCMyr B MONHOM ob6beme u
HaAfexallero Ka4ecTBa;

9.2. paccmaTtpuBaTb B nopAagke, onpenerieHHoOM HacToAWnm 3akoHOM, TpeGOBaHWi-I I'IOTpeﬁVITEJ'IFI B CBA3N C
HeOoKa3aHnemM XuUrnuHo-KOMMYHalbHbIX yCIyr nnbo okasaHWeM UX C HeJocTaTKamu;

9.3. CBOeBpeMeHHO 3a CBOM CYET BbIMNOMHATL paGOTbI Nno YCTPaHEHUKO BblABMNEHHbIX HeOOoCTaTKOB
XUNULWHO-KOMMYHanbHbIX YCIyr, KOTOPble BO3HUKIIN MO ero BUHEe.

10. Acnonuutenb MMeeT uHble npaea U Hecet 06s13aHHOCTN, npegycMoTpeHHble HacCTOoALLMM 3akoHOM,
MHbIMW aKTaMW 3akoHo4aTelnbCTBa U (VIJ'II/I) AO0roBopomM Ha okKaldaHue XUINWHO-KOMMYHallbHbIX YCIyr.

11. NoTpebnTens No AOroBOpPY Ha OKa3aHUe XUMULLHO-KOMMYHAanbHbIX YCNyr UMeeT NpaBso:

11.1. nonyyaTb >XMMULLHO-KOMMYHarnbHbIE YCMYrM Hagnexalwero Kayectesa, CBOEBPEMEHHO W B MOMHOM
obbeme;

11.2. TpeboBaTtb OT MCNOMHUTENsS COBMIOAEHUS YCIOBMI AOroBOpa Ha OKa3aHWe >KUIMULLHO-KOMMYHarbHbIX
ycnyr;

11.3. nepepacyeTa nNnatbl 3@ KOMMyHarnbHbIE YCNYry 3a NepMoa NepepbiBOB B X OKa3aHUW.
12. MNMoTpebuTtens No AOroBOPY Ha OKa3aHue XUMULHO-KOMMYHarbHbIX ycnyr obs3aH:

12.1. CBOEBPEMEHHO NpUHMUMaTb Mepbl N0 YCTPAaHEHNIO BbiABJIEHHbIX HEMOJ1AAO0K, CBA3AHHbLIX C NMoJilyd4eHnem
XKUINMNLWHO-KOMMYHalbHbIX YCIyr, KOTOpbl€ BO3HUKITN MO €ro BUHE;

12.2. obecneunBaTb LEMNOCTHOCTb W COXPaAHHOCTbL NPMOOPOB WMHAMBWAYANbHOrO y4eTa B XUIOM U (Mnu)
HEXMWITOM noMeLLeHnaX (OAHOKBAPTUPHOM XXWUOM AOME), €CNU UHOE He YCTaHOBMEHO 3aKOHOAaTENbCTBOM;

12.3. onnayuneatb KUTMNLWLHO-KOMMYHarbHbI€ YCIYyrn B CPOKU, YCTaHOBJIEHHbIE 3aKOHOOATENIbCTBOM U (VIJ'II/I)
A0oroBopom;

12.4. ponyckaTb B Xunble W (MNK) HEXUNble NOMeLeHns (OQHOKBAPTUPHBIN XWMAOW OOM), Ha 3eMerlbHble
y4YacTkn paboTHMKOB MCMOMHUTENSA, UCTIONHUTENS - UHAMBUAYANbHOIO NpeanpuHuMaTens B cnyvasx u nopsgke,
onpeaerneHHbIX 3aKkoHoA4aTeNbHbIMN akTaMu;

12.5. cobniogatb TpeGoBaHUs 3akoHOAATENbCTBA, He AOMycKaTb HapyLUeHUsl NpaB U 3aKOHHbIX MHTEPECoB
ApYrux notpebutenei.

13. lMoTpebutens MMeeT MHble NpaBa W HeceT 0OA3aHHOCTW, NPEeAYCMOTPEHHbIE HACTOAWMM 3aKOHOM,
WHBIMW aKTamu 3akoHogaTenbCcTBa U (M) AOroOBOPOM Ha OKa3aHWe XUIULLHO-KOMMYHarbHbIX YCAYT.

Cratbsa 16. [loroBop Ha ynpaBneHue o6LUMM UMYLLECTBOM COBMECTHOIO AOMOBageHus

1. Mo poroBopy Ha ynpaBneHve OOWMM WMYLLECTBOM COBMECTHOrO [JOMOBMaAEHUs OfHa CTOpPOHa
(ynonHoMouYeHHOe mnMUO) MO MOPYYeHWU0 OPYrol CTOpOHbl (NoTpebutens) 3a nnaty obs3yeTcs opraHusoBaTb
oKasaHue W (Mnu) okasaTb OCHOBHblIE W AOMONHUTENbHbIE KUMWLLHO-KOMMYHAmNbHbIE YCNYrK, 3a UCKMYeHneM
ycnyr BOAOCHabXeHusl, BOOOOTBeAEeHWs (kaHanusauuu), raso- W 3NEKTPOCHADXEeHWS, OCYLLEeCTBMATb WHYHO
[eATenbHOCTb, HarnpaBneHHYl0 Ha [OOCTWXKeHWe Luenen ynpaBneHWs OOWMM UMYLLeCTBOM COBMECTHOMO
AOMOBageHus.

(B pea. 3akoHa Pecnybnukm benapyck o1 29.12.2023 N 330-3)

2. CTOpOHaMI/I no O0orosopy Ha ynpaslieHune obwum MMyLiectBOM COBMECTHOIo AOMOBIIafeHUA BbICTynakoT
YNOJIHOMOY€EeHHOEe Jnuo ” ﬂOTpe6MTeﬂb, ABNSAOLWMIACA COOCTBEHHUKOM XUIOr0 U (I/IJ'IVI) HEXMWOro NOMELLEHUN,
nnbo nuuo, KOTOPOMY 3TUM COOCTBEHHUKOM MMM 3aKOHOAATENbCTBOM npenoctaB/ieHO NpaBO Ha 3aKnk4yeHue
0orosopa Ha ynpaBlieHune oowum nmyLiecTteBoM COBMECTHOIo OMOBINageHuA.

B cnyyae, ecnu noTtpebutenu BrageloT XuMbiM U (MIIM) HEXWUNbIM NOMELLEHWsSIMM Ha npaBe obLien



COBCTBEHHOCTU, OOrOBOP Ha ynpasreHue O6LUMM MMYLLECTBOM COBMECTHOrO AOMOBMAZEHUS 3aKnyaeTcsa Co
BCEMW COOCTBEHHUKAMMU.

3. YNOMHOMOYEHHOEe NMLo 0653aHO NOAroTOBUTL M 3aKMioYMTb C ﬂOTpe6VITeJ'IeM OOorosop Ha ynpasneHune
oowmum nmyuwiecTtBoMm COBMECTHOINo gomoBliageHuna B COOTBETCTBUM C HACTOALLUM 3aKkOHOM M WHBIMW aKkTamu
3akoHoaaTenbCTBa.

HOTpeﬁMTeﬂb 00si3aH  3aKMOYNTb Aoroeop Ha YynpaslieHune oowmm MMyuiecCtBoMm COBMECTHOIO
agomMoBnageHuA. l'IpM OTKa3e OT 3aKJ1to4eHnA goroeopa ynosiHomo4eHHoe nnuo BrnpaBe 3adaBUTb B Cya TpeGOBaHMe
O NMOHYXOEeHNN 3aKN4YnTb O0roBop.

OTka3 noTpebuTens OT 3akfyeHusi JoroBopa He ocBOOOXAaeT OT BHECEHUs Mnatbl 3a hakTMyecku
OKasaHHyl ycryry no ynpasfeHuo obLuM MMYLLEeCTBOM COBMECTHOIO [JOMOBIAAEHUs, a Takke OT BHECEHMS
nrnatbl 3a OCHOBHblE XWIULIHO-KOMMYHanbHble YCMyrM, OpraHuM3aumsi okasaHusi U (MnM) OKasaHue KOTOpbIX
OCYLLECTBMEHbI YNONTHOMOYEHHbIM JINLIOM.

(8 pea. 3akoHa Pecny6nuku benapyck ot 29.12.2023 N 330-3)

4, Cyu.l,eCTBeHHbIMVI ycnosuaAMmM Ooroeopa Ha ynpaslieHune o6wum MMyulecCtBoOM COBMECTHOIO
aomMoBnaaeHnAa ABNAKTCA:

4.1. HaumeHoBaHWeE YNONMHOMOYEHHOrO N1ua 1 ums noTpeburtens;
4.2. npegMeT AoroBopa;

4.3. nepevyeHb XKUMNULHO-KOMMYHArbHbIX YCAYr (OCHOBHbIX W (MnM) OOMOMHUTErbHbIX), OpraHusaums
oKasaHus 1 (Mnn) okasaHme KOTOPbIX OCYLLLECTBASTCA YNOMHOMOYEHHbIM FMLOM;
(B pea. 3akoHa Pecnybnukm Benapyce o1 29.12.2023 N 330-3)

4.3-1. ycnoBusi, onpeaeneHHble nognyHkramm 6.3, 6.4 n 6.10 nyHkta 6 ctatbn 15 Hactosiwero 3akoHa, B
cnyyae, ecnv ynosIHOMOYEHHOE NULO ABMSETCS UCMOMHUTENEM XUMULLHO-KOMMYHaIbHbIX YCITyT;
(nn. 4.3-1 ctaTtbm 16 BBeaeH 3akoHom Pecnybnukn Benapyck ot 29.12.2023 N 330-3)

4.4. Tapud Ha ycnyry no ynpasneHmio obwum nmvyLecTBomMm COBMECTHOrO AOMOBMAAEHUS;
4.5. npaBa 1 0653aHHOCTN CTOPOH;

4.6. OTBETCTBEHHOCTb CTOPOH 3a HEBbLINOJSIHEHME YCMNOBUIM LOroBopa, OCHOBaHWUS Ansi 0CBOGOXOEHWUst OT
OTBETCTBEHHOCTU;

4.7. nopsifoK paspeLLeHnst CNopoB.;
4.8. ycnoeusi 1 NOpsiA0K M3MEHEHUSA 1 NMpeKpaLLeHus 4eNCTBUSI OroBOpa;
4.9. agpec MecTa HaxoXAeHUS YNOTHOMOYEHHOTO NLa U MecTa XXUTeNbCTBa NOTpeduTens;

4.10. uHble yCnoeuA, B OTHOLLUEHNN KOTOPbIX MO 3adABlIEHUIO oOHoM K3 CTOPOH AOOJ1KHO ObITb OOCTUTHYTO
cornawlueHue.

5. ¥YNonHOMO4YeHHOE NuULo no 00roBopy Ha ynpaslieHune oowum nMyuwiecteoM COBMECTHOIo gomMmosriaaeHund
MMEeET MNpaBo:

5.1. obpaluaTtbcsa B Cyq C MUICKOM O 3aluuTe npae notpedurens;
5.2. npeacTaBnaTb B CyAe nNpaBa U 3aKOHHbIE MHTEpPeChl NoTpebuTens;

53.8B Ccny4yae HeCBOeBpEeMEHHOIo BHeCeHus n0Tpe6|/|TeneM nnatbl 3@ OCHOBHbI€ XUJTULLHO-KOMMYHarlbHbI€
ycnyru npuHnMmaTb Mepbl NO €€ B3bICKaHUIO B Nopsaake, yCTaHOBJIEHHOM 3akOHOOAaTEeNIbCTBOM.

6. YNnonHoMo4eHHOe NMLo MO OOrOBOPY Ha yrnpaeneHue obumM UMyLLeCcTBOM COBMECTHOIO AOMOBMaAeHUs
obs3aHo:

6.1. ynpaenAaTb obwum nMyLiecTtsoOM COBMECTHOIoO AOMOBIageHnA B UHTepecax I'IOTpe6l/ITeﬂFI;



6.2. OCYyLLEeCTBNATb Bbl60p NcnonHnTenen XUNULWHO-KOMMYHAarbHbIX YCNyr, OKa3bliBaeMbIX Ha KOHKypeHTHOﬁ
OCHOBe, 3aKnw4atb C HUMMKU [OOroBOPbI (3a UCKMKo4YeHnemMm p[JoroBopoB Ha OKal3aHume [JOonOoNMHUTENbHbIX
KUITNLLHO-KOMMYHalbHbIX ycnyr) B Chny4dadX, Korga ynoJiIHOMOY€HHOE JIMUO He ABINAeTCA UCNOJNHUTENEM 3TUX

YCIyr.

B cnyyae npuHATMS obwym cobpaHnem y4aCTHUKOB COBMECTHOrO [JOMOBMAAEHUS peLleHust o
HeobX0AMMOCTM NpPeAoCTaBNEHUS OOMOMHUTENbHBIX JKUMWLLHO-KOMMYHAnbHbIX YCNYr YNOMHOMOYEHHOE nnLOo
0653aHO OpraHM3oBaThb UX OKasaHwe 1 (Unu) okasaTb uX;

(nn. 6.2 ctatbu 16 B pea. 3akoHa Pecnybnuku Benapycb o1 29.12.2023 N 330-3)

6.3. npoBepATb 06beMbl, KAYECTBO U NEPUOANYHOCTL OKa3biBaEMbIX XKUMULLHO-KOMMYHAambHbIX YCIyr, B TOM
yucrne Mo YCTHOMY MMM MUCbMEHHOMY OOpalleHuto MoTPeOuTeEns, €Cnu MHOEe He YCTaHOBMIEHO HaCTOSLMUM
3akoHoMm;

(B pea. 3akoHa Pecnybnuku benapycb oT 29.12.2023 N 330-3)

6.4. obecneunBatb paccMoTpeHne TpeboBaHW N NPEeTEeH3UN NoTpebutens B CBA3UM C HEOKa3aHUEM
XUNULLHO-KOMMYHanbHbIX YCnyr NMbo okasaHnem ux ¢ HegocTtaTkamu;

6.5. npeacTaBnsATb MHTEPEChl NOTPEOUTENS B OTHOLUEHMSIX C UCMOMHUTENSMM, 32 UCKIIOYEHUEM CIy4vaes,
Korzia ynorHOMOYEHHOE NULO SIBMSETCS UCMONHUTENEM XUMULLHO-KOMMYHAambHbIX YCIyT;
(nn. 6.5 ctatbu 16 B pea. 3akoHa Pecnybnuku Benapyck o1 29.12.2023 N 330-3)

6.6. obpalaTbCcs B MHTEpPEcax NoTpebuTens ¢ npeTeHsnein o6 ycTpaHeHUW HapyLLeHUs npae notpebuTeneit
JKUIULLIHO-KOMMYHarbHbIX YCNYr K WUCMOMHWTENI0, C KOTOPbIM Y HEro 3akrouveH [OroBop B COOTBETCTBUU C
rpakgaHcKMM 3aKOHOOATENbCTBOM;

6.7. nNpuHMMaTb Mepbl MO  BbISIBMEHWO MPUYMH U YCTpPaHEHWIO  MOCNEACTBUMA  HEOKa3aHWs
XUIMULLHO-KOMMYHanbHbIX YCIYr U OKa3aHUs UX C HeJocTaTKamu.
(B pea. 3akoHa Pecnybnukm Benapyce ot 08.12.2022 N 222-3)

7. YNONMHOMOYEHHOE NULO WUMEET WHble npaBa W HeceT 00s13aHHOCTN, npegycMoTpeHHble HacToAlnM
3aKoHOM, MWHbIMW aKTaMu 3aKoHodaTeNnbCTBa MU (VIJ'IVI) AOoroBopomMm Ha ynpaBlieHue obwmm MMyLLECTBOM
COBMECTHOIro nomMmoBliageHus.

8. MoTpebuTtens No 4OroBopy Ha ynpaBfieHue O6LMM MMYLLECTBOM COBMECTHOIO AOMOBMaAEeHUst umeet
npaBo:

8.1. Tpe6OBaTb oT YNOJIHOMOYEHHOIo mua obecneyeHus CBOEBpEMEHHOro OKa3aHuA
KUNULWHO-KOMMYHallbHbIX yCIyr B NMOJIHOM obbeMe 1 Hagnexallero kKadecTBa;

8.2. nonyyaTb OT YMOMHOMOYEHHOro fnuMua He nosgHee nATM paboumx AHew C AaTbl O6palleHus
NMHOPMALMIO O NepeyHsix, obbeMax U MepPUOANYHOCTM OKa3aHHbIX WCMOMHUTENAMU XUMULLHO-KOMMYHarnbHbIX
yCnyr B COOTBETCTBMM C JOrOBOpamMM, 3aKOYeHHbIMU B MHTepecax noTpebutensd mexagy ynonHOMOYEHHbIM NULIOM
N UCnonHuTenewm;

8.3. npoBepATb 00beMmbl, KayecTtBO WU nepnoanvyHOCTb OKa3aHuaA YCnyr, OKa3aHHbIX WUCNONHuUTENneM B
COOTBETCTBUM C AOrTOBOPOM, 3aKNOYeHHbIM UM C YNOJTHOMOYEHHbIM NMULIOM B UHTepecax I'IOTp66I/ITeJ'IF|;

84. Tpe6OBaTb OT YNOJIHOMOYEeHHOro nuua obecneyeHus YyCTpaHEeHUA HeOOCTAaTKOB OKa3aHHbIX
NCNOJNTHNTENAMN XUNMNLWHO-KOMMYHAIbHbIX YCIYyr 1 NPOBEPATb NMNOJTHOTY N CBOEBPEMEHHOCTb UX YCTPAHEHUA;

8.5. KOHTPONMPOBATbL BbINONIHEHWE YNONHOMOYEHHbIM NMLOM 06513aHHOCTEN, NPeayCMOTPEHHBLIX JOrOBOPOM
Ha ynpaBneHue o6LMM NMYLLLECTBOM COBMECTHOIro JOMOBMaAEHUS.

9. |-|0Tp86I/ITeJ'Ib no OOoroBopy Ha ynpasJieHune obwmm nmyiecTBomM COBMECTHOIO gomMoBnageHusa 006s13aH:

9.1. onnayMBaTh OKa3aHHbIE XWUMULLHO-KOMMYHAIbHbIE YCIYrK, YCIyry No ynpasneHuio obLwmnM NMyLLECTBOM
COBMECTHOrO JOMOBIafeHWs B NMONTHOM 06beMe B YCTaHOBMEHHbIE 3aKOHOAATENbCTBOM M JOTOBOPOM CPOKMU;

9.2. CBOEBPEMEHHO NPUHMMATb Mepbl NO YCTPpaHEHUKD BbIABJIIEHHbIX HEeNnonagokK, CBA3aHHbIX C MNoJlydeHnem
KUNNLWHO-KOMMYHarnbHbIX YCIyr, KOTOPble BO3HUKIIN MO €ro BUHE;



9.3. obecneyrBaTtb LENOCTHOCTL UM COXPaHHOCTb NPUOOPOB WMHAMBUAYANbHOTO y4eTa B XKUIIOM M (Mnn)
HEXMIIOM NMOMELLEHUSX, ECIM MHOE He YCTaHOBMEHO 3aKOHOAaTelIbCTBOM;

9.4. ponyckaTb B Xunble W (VIJ'IVI) HeXulnbleé noMeleHnda, Ha 3eMeJibHble Y4acCTKu paGOTHVIKOB
YNOJIHOMOYEHHOI0 Nihua B Ccltydasax u nopaake, onpenenieHHblX 3akoHogaTelIbHbIMU akKTaMu,

9.5. cobniopate TpeboBaHUA 3akoHOAATENbLCTBA, HE AOMycKaTb HApYyLIEHUs MpaB U 3aKOHHbIX UHTEPEeCcoB
apyrux notpeburenen.

10. MoTpebutenb MMeeT MHble NpaBa U HeceT 06S3aHHOCTWU, NPEeOyCMOTPEHHbIE HACTOSALMM 3aKoHOM,
WMHBIMW aKTaMW 3akoHodaTenbCTBa W (MnM) OOrOBOPOM Ha ynpaBreHue obWwum MMyLEecTBOM COBMECTHOro
JomMoBnageHus.

11. ﬂ,OI’OBOp Ha ynpaslieHne odwum MMyLiecTBoOM COBMECTHOIro AoMoBJ1ageHUA ABNAETCA GGCCpO‘-IHbIM.

Ctratba 17. U3MeHeHMe M pacTopXeHue [OoroBopa Ha OKa3aHue XWUIIULWHO-KOMMYHasbHbIX YCnyr,
JoroBopa Ha ynpaBrneHue o6WMM UMyLLLEeCTBOM COBMECTHOro AOMOBaAeHuUs

1. N3meHeHne nu pacTtopXeHne aoroeopa Ha oOKasaHue XUIMUMLWHO-KOMMYHallbHbIX YCIyr, goroeopa Ha
ynpasJieHne oduwmm MMyLLEeCTBOM COBMECTHOIo gomosiiageHnA OCYLUECTBIIAKTCA B COOTBETCTBUM C aKTaMu
3akoHoaaTesnbCTBa.

2. |-|0Tp66I/ITeﬂI/I BnpaBe B OOAHOCTOPOHHEM NopAAKe OTKa3aTbCA OT UCMNOJIHEHUA O0roBopa Ha yrnpaBlieHne
oowum MMyLLECTBOM COBMECTHOIo AomMoBJ1aaeHua B criydadx, eCriii UMU NpUHATO peLlleHne:

2.1. 0 co3gaHum ToBapuLlecTBa CO6CTBEHHMKOB;
2.2. 06 ynpaBneHu1 o6LuUM MMYLLIECTBOM HENOCPELACTBEHHO y4aCTHMKaMM COBMECTHOIO JOMOBIaAEHUS;

2.3. 0 cornacoBaHun ¢ MECTHbIM UCMOMHUTENBbHbBIM U pacnopaanTesibHbIM OpraHoOm M36paHHOFO Ha obLem
CO6paHI/IVI y4aCTHMUKOB COBMECTHOIo AOMOBJ1ageHuna npegcenartend npasrieHnAa opraHnsaunm COBCTBEHHMKOB.

3. MNoTpebutens Bnpase B nioboe BpeMs B OQHOCTOPOHHEM MOPsSiAKE OTKa3aTbCA OT UCMONHEHUS AoroBopa
Ha  OKasaHWe  >KUIULIHO-KOMMYHarbHbIX  YCMAyr  MOMHOCTbIO  WAM  YaCTMYHO, €eCnu  HeoKasaHue
XUIMULLHO-KOMMYHambHbIX YCyr 3TOMY MOTPEebUTEN0 TEXHUYECKM BO3MOXHO, NPeABapuTenbHO He MeHee YeMm 3a
Mecsil, a ecnv TakoW OOroBOp 3aKkmioyeH Ha CpOK MeHee Mecdua - He MeHee 4YeM 3a NATb OHeW HanpasuB
NCMOMNHUTEN0 COOTBETCTBYIOLLEE NMCbMEHHOE NpeaynpexaeHue.

B cnyyae, ecnu notpebutenu BnageroT XunbiM U (Un) HEXWUMbIM NOMELLEHUSMU (OGHOKBaPTUPHBIM >KUMNbIM
AOMOM) Ha npase obLien CoOBCTBEHHOCTH, OTKa3 OT UCMOMHEHNS AOroBOpa Ha OKa3aHMe XUIULLHO-KOMMYHanbHbIX
yCIyr, NpeayCMOTPEHHbIA YacTbio MEPBOM HACTOALLEro NMyHKTa, BO3MOXEH C cCorfacusi BcexX COOCTBEHHMKOB, a B
cny4dyae HeJOCTMXeHuA cornacua - B Cy,El,e6HOM nopsaake.

FMABA 4
NOPAAOK PACCMOTPEHUA TPEEOBAHUWA B OBJIACTHU XUINLLHO-KOMMYHAIBHbIX YCNYT.
OTBETCTBEHHOCTb 3A HAPYLUEHUE NPAB NOTPEBUTENEN XUNULLUHO-KOMMYHAIBbHbIX YCNYT

Ctatba 18. [Mopsanok paccMoTpeHuss wucnonHutenem TpeboBaHMW noTpedbuTens B CBA3M C
HeOoKa3aHWeM XUNULHO-KOMMYHarbHbIX YCIYyr IM60 oKazaHUWeM UX ¢ HegocTaTkaMm

1. B cny4ae HeokasaHUs >KUMNULHO-KOMMYHanbHOW ycryrm nmbo okasaHus ee C HegocTaTtkamu, Korga
OOoroeBop Ha oOKasaHue )KI/IJ'IVILIJ.HO-KOMMyHaJ'IbHOVI ycnyrun 3akrn4eH Mexany r|0Tpe6|/|Ter|eM n ucnonHuTenew,
notpebutens yBegomnset 06 3TOM MCNONHUTENSA NMbo aBapMMHO-AMCNETYEPCKYI0 Cnyxby, yKaszaHHy B JOroBOpe
UK yKa3aHHY UCMNOSHUTENEM NOTPEOUTENIO UHBIM CNOCOGOM.

CooTBeTCTBYIOLLEE YBEAOMIIEHUE MOXET OblTb coenaHo NoTpebuTtenem nyTeM HanpaereHust NPETEH3UN B
NMUCbMEHHOWN, 3MEeKTPoOHHOW nnbo ycTHOM chopme, B TOM uucrie no TenedoHy, u MNOANeXuT obs3aTernbHON
perncTpaumm  ucnosHuTenem Jnmbo aBapuUMHO-OUCNETYEPCKOM  cnyxbon. PaboTHUK MCMOMHUTENs  WUnn
aBapUNHO-ANCNETYEPCKON CNYXObl, UCMOMHUTENb - MHAMBUAYANbHbLIV NpegnpyHuMaTenb, NPYHABLUME MPETEH3NIO,
005a3aHbl coobWnTL MOTpebuTenio CBedeHUss O Nnuue, MPUHSBLUEM MPETEH3NI0, U PEernmcTpauuoHHbIA HOMEP
npeTeH3uu.



2. PaboTHMK wucnonHWTensi, WCNOnHWUTENb - I/IHDMBI/Iﬂ,yaJ'IbeIﬁ npegnpuHuMmaTteslb  JOJTXKHbI I'IpM6bITI: K
r|0Tpe6|/|Ten|o Ha OCHOBaHWUW yBeOOMIIEHUA n0Tpe6|/|Ten;| He no3aHee CpoKa, onpeaeneHHoro AoroBopom umnmn
3aKkoHogaTenbcTBoM. B cny4yae HeobecneyeHuns I'IOTpe6l/ITeJ'IeM AocTyna B XWUlble U (VIJ'IVI) HeXwulbleé nomMelwleHnA
(OﬂHOKBapTVIprIVI XuUnon D,OM), Ha 3eMelibHble Yy4aCTKM B 3apaHee cornacoBaHHOE BpeMA UCNOJTHUTESb HE HECeT
OTBETCTBEHHOCTU 3a HapyLwleHne yKa3daHHOIro cpoka.

3. PaboTHUK ncnonHuTensi, UCNOMHUTENb - UHANBUAYANbHbIN NpeanpuHUMaTESNb, NPMObLIBLLME HA OCHOBAHUMU
yBeoOMNeHnss noTtpebutensd, ycTaHaBnMBawT QakT Hanuuma (OTCYTCTBUSA) U MPUYUHBI  HEOKa3aHus
XUNULLHO-KOMMYHanbHOW ycnyrn nnbo okasaHus ee C HegocTaTKamu, COCTaBNSAOT MPETEH3UOHHbIN akT B ABYX
aK3emMnnsipax wu MNpu  HanUuYUn TEeXHUYEeCKOW BO3MOXHOCTM C corfacusi noTpebutens HesameanutTenbHO
obecneunBaloT okaszaHme XUIMULLHO-KOMMYHanNbHOW YCnyru nubo ycTtpaHeHue ee HeAOCTaTKOoB.

4. TpeTeH3MOHHbIA akT MOANMUCbIBAeTCA PabOTHUKOM WCTIONHUTENS, UCMOSIHUTENEeM - UHAMBMAOYaNbHbIM
npeanpuHumatenem u notpebutenem. MoTpebGutens Bnpaee noanvcatb NPETEH3UOHHLIV akT ¢ oroBopkamu. B
cnyyae oTkasa noTpeGutens OT MNOAMNWCAHMSA MNPETEH3UOHHOro akTa PaBGOTHUK WCMOMHWUTENS, WUCMOMHWUTEMb -
UHOMBMAYanNbHLIA NpeanpuHUMaTens AenatT o6 3ToM 3anucb B AaHHOM akTe. OaMH 3K3eMnnap noAnucaHHoro
NPeTeH3NOHHOro akTa nepegaeTcs notpeburenio.

5. Ha ocHoBaHun NPETEH3NOHHOIO aKkTa WCNOJIHUTENb YyOOBIIETBOPAET Tpe6OBaHVIFI n0Tpe6|/|Ten$| nméo
HanpasndaeT ﬂOTpe6VITeJ'IIO MOTVIBMpOBaHHbIIZ NMUCbMEHHbIN OTKa3 B yOOBJ1IETBOPEHUN €0 Tpe6OBaHI/IIZ.

B cnyvae oTkasa B ygoBsneTtBopeHun TpeboBaHui notpebutens BnpasBe 3a CBOW CYET OpraHv3oBaTb
nNpoBeAeHNe HEe3aBMCMMON MNPOBEPKU  (IKCMEpTM3bl) KayecTBa >KUIULLHO-KOMMYHanbHOW ycnyrn (dakta
HeoKasaHUsl >XMIULLHO-KOMMYHAanNbHOW Yycryru) B nopsgke, ycraHoBrneHHom Cosetom MwuHuctpos Pecnybnuku
Benapycb. [MoTpebutens BnpaBe OCNOPUTL pe3ynbTaTbl HE3aBUCUMOW MPOBEPKU (JKCNepTusbl) KavecTsa
XUIMULLHO-KOMMYHaNbHOM ycnyru (dhakta HeoKa3aHUs XUMULLHO-KOMMYHarbHOW ycnyru) B cyaebHOM nopsake.

6. HegocTaTtku, ykasaHHble B aKTe HE3aBUCUMOW NMPOBEPKM (IKCMEPTU3bI) KAYeCTBa KUMNLLHO-KOMMYHarbHOM
ycnyrm (pakta HeoKasaHus XUIMLLHO-KOMMYHanbHOW yCryru), MOAMeXaT YCTPaHEHUI0 WCNOMHUTENEM B
obsasatenbHom nopsake. McnonHutens Bnpase OCNopuTb pesynbTaTbl HE3aBUCMMOW MPOBEPKM (3KCNepTu3bl) B
cynebHom nopsgke.

7. B Cnydae noaresepXxaeHuda UcCnoliHnuTenem (baKTa HeOKa3aHuA )KVIJ'II/ILLI,HO-KOMMyH&ﬂbHOVI ycnyru nnbo
YCTaHOBJIEHUA  TaKoOro cbaKTa B pesynbTraTte He3aBUCHMMOWN NnpoBEpPKU (SKCI'IepTVI3bI) mnnm cyp,e6Horo
pa36|/|paTeanTBa I'IOTpe6l/ITeJ'Ib Brnpase Tpe6OBaTb OKa3aHuA )KVIJ'II/ILLI,HO-KOMMyHaﬂbHOVI ycnyrm m (I/IJ'II/I)
nepepacyeTa nnartbl 3a XUINLWHO-KOMMYHAlbHYO YCIyry.

B cnyyae noatBepkAaeHUs UchonHuTenem pakta oKasaHus  KUIULLHO-KOMMYHASIbHOW  yCryrn C
HedocTaTkamy MO0 YCTaAHOBIMEHUs Takoro (pakta B pesynbTaTe HEe3aBUCHMOW MPOBEPKU (3KCMEepTU3bl) wmu
cyneGHoro pasbupaTtenbcTBa noTpebutens BrpaBe TpeboBaTb nepepacyeTa nnatbl 3a XUMULLHO-KOMMYHamNbHYO
ycnyry, nu6o 6e3Bo3mMe3qHOro YCTpPaHeHUs1 HeQOCTaTKOB OKa3aHHOW XXMIULLHO-KOMMYHanbHOW YCnyru, ecrnm 3T1o
TEXHUYECKM BO3MOXHO, NMBO MOBTOPHOIrO OKa3aHWUsi XUIWLLHO-KOMMYHANbHOW YCMyru, ecrnm 3TO TEeXHUYECKU
BO3MOXHO.

8. HepocTaTkM OKasaHHOW KWUMMLLHO-KOMMYHANbHOW YCNyrM AOMKHblI OblTb YCTpaHEHbl UCMOMHUTENEM B
MaKCUMaribHO KOPOTKUIA CPOK, TEXHOMOrMYECKN HeOOXOAMMBIN AN UX YCTPAHEHWs!, HO He MpeBbILIALWMA MecsiLa
CO OHS NpeabsBreHUs COOTBETCTBYIOLLEro TpeboBaHUsI, eCNn MHOM CPOK HE YCTAHOBMEH COrnalleHMeM CTOPOH, 3a
WCKIIOYEHMEM Cryyasi, Kora OHW ¢ cornacus notpebuTens 6binn ycTpaHeHbl He3aMeaIMTENbHO.

XKunuwHo-koMMyHanbHas ycrnyra, He okasaHHasi NoTpeGuTento, AofkHa OblTb OKa3aHa B NepBooYepeaHOM
nopsioke B CPOK, YCTAHOBMEHHbI 3aKOHOOATENbCTBOM WM MCMOSIHUTENEM, a B Clyyae, ecfiM 3TOT CPOK He
YCTaHOBIEH, - B CPOK, MPEeAyCMOTPEHHbLIN [OroBOPOM, KOTOPbIA Gbin MCMOMHEH HeHaasexawum obpasom, 3a
UCKMHOYEHMEM Crydasi, Koraa okasaHue XUMNULLHO-KOMMYHarbHOM ycnyru Bbino obecneyeHo HesaMeanuTensHo.

9. I'Iepepacqu nnaTtbl 3a XWUINWHO-KOMMYHallbHYKO YCIyry B Cliydae ee HeOKa3aHUuA nnbo okasaHusi c
HeOoCTaTKaMK OCYyLLECTBIIAETCA B NopAagke, yCtaHOBJIIEHHOM CoBeToM MMHMCTpOB Pecny6n|/||<w Eenapbe.

10. Ecnu ucnonHutene oTkasan B ygoBrneTBOpeHuM TpeboBaHuin noTpebuTtens, cBA3aHHbIX C HEOKa3aHNeM
XUMULHO-KOMMYHaNbHOM ycnyrm nvbo okasaHvem ee C HegocTaTkamu, noTtpebutens Bnpaee, ecnu 370
TEXHUYECKN BO3MOXHO, MPMBMEYb K OKAa3aHMUI0 XWUMMLHO-KOMMYHANbHOW YCNyrn TpeTbux nny nnbo BbINOMHWUTL
paboTbl MO YCTP@HEHWIO BbISIBNEHHbIX HEOOCTaTKOB J>KUITULLHO-KOMMYHAIbHOM YCNyrM CBOMMMW  CUIaMu,
npouHdopmupoBas 06 3STOM wucCnonHMTENs, M noTpeboBaTb OT WCMOMHMTENS BO3MELLEHWS CTOMMOCTU



BbIMOJIHEHHbIX pa60T N OONOJTHUTENbHbIX pacxXoaoB.

Moa [OMONHWTENBHLIMKU pacxogamy MOHMMAIOTCS pacxXoAbl MOTPebuTens Ha NpUBEYEHUE [OpYroro
NCMOSNHUTENS, KOTOpble B Crlydae OKal3aHUs MWCMOMHUTENEM KMUMULLHO-KOMMYHANbHOW YCMyrM Hagnexaliero
KayectBa He Obinn 6bl HeOOGXOAMMBI NOTPebUTENo, B TOM YMCMe Ha noraweHne (Bo3BpaT) KpeauToB (BKIo4Yas
MPOLUEHTbI MO HUM), haKTUYECKM U3PACXOA0BaHHbIX NOTpebuTenem Ha onnarty ycnyr TpeTbux nuy, npuobpeTteHne
anbTepHATMBHbLIX  WUCTOYHMKOB  SHEPruvM, Haem [ApYyroro > KUIOro  MOMELEHMS Ha BpeMs  OKasaHus
XWUMULLHO-KOMMYHAanbHOW YCIyrM UNun yCTPaHeHUst HE4O0CTaTKOB XUMULLHO-KOMMYHaNbHOW YCyri.

Ctatba 19. MopAAoK paccCMOTPEHUS YNONTHOMOYEHHLIM JIMLIOM, OpraHu3auven COGCTBEHHUKOB
Tpe6GoBaHUi NOTPebUTENs B CBA3U C HEOKasaHUEM XUULLHO-KOMMYHarnbHbIX YCNyr IM60 oka3aHMeM UX C
HegocTaTKamu

1. B cny4ae HeokasaHusl >XUNMULHO-KOMMYHANbHOW ycryrm nmbo OKas3aHus ee C HegocTaTkamu, Korga
OKa3aHue >XUIULLIHO-KOMMYHAIbHbIX YCIyr B UHTEpecax noTpebuTens opraHmM3yeTcs YNOSIHOMOYEHHbIM fNLIOM Ha
OCHOBaHUM [J0OroBopa Ha ynpaereHue OoOWMM KMYLLEeCTBOM COBMECTHOrO [OMOBMAAEHWsi, OpraHusaumen
CcOOCTBEHHUKOB, MOTpPebuTens yBegoMnsieT o6 3TOM YMOMHOMOYEHHOE NUUO NMBO aBapUHO-AMCNETYEPCKYHO
cnyx0by, ykasaHHyl0 B [OrOBOpPE WU YKa3aHHYK YMONHOMOYEHHbIM JULOM MNOTPebuTento WHbIM Cnocobom,
opraHusaumio cobCTBEHHMKOB.

CooTBeTCTBYIOLLEE YBEAOMIEHNE MOXET OblTb coenaHo noTpebutenem nyteM HanpasrieHWUst NPETEH3NN B
NMUCbMEHHOW, 3NEKTPOHHOM NUOO YCTHOW dopme, B TOM 4ucne no TenedoHy, U MOANEXUT obsisaTenbHOn
permcTpaumm ynonHOMOYEHHbIM NULOM B0 aBapunHO-AUCNeTYEPCKO CryX001, opraHnsaumnen COOCTBEHHUKOB.

2. PaboTHMK yNOMHOMOYEHHOrO nyua UM aBapMnHo-AMcneT4epckon crnyxobl, opraHusaumm coO6CTBEHHUKOB,
MPUHSBLLMI nNpeTeHsuto, o06a3aH coobwntb noTpebutento ceBegeHus O nuvue, NPUHSBLUEM MNPETEH3UI0, U
perncTpaumMoHHbIN HOMepP NPeTeH3MM U nepedatb NPEeTEeH3N0 AN PacCMOTPEHUS UCMONMHUTENIO, OKa3biBaloLwemy
XWUMULLHO-KOMMYHamMbHY0 yCnyry.

WcnonHutens o6si3aH paccMOTpPeTb MPEeTEeH3UI0 B COOTBETCTBMM C NyHKTamu 2 - 5 ctatbu 18 HacToswero
3akoHa.

B cny4yae okasaHua noTpebutento KnMnmwHoO-KOMMYHanbHON YCryrn ynorHOMOYEHHbIM MLOM Ha OCHOBaHWM
AOoroBopa Ha ynpasrneHve oOWwuMm UMyLLeCTBOM COBMECTHOro AOMOBMadeHus MpeTeH3us paccmaTpvBaeTcs
YNOSIHOMOYEHHbBIM NULIOM B COOTBETCTBMU CO cTaTbeln 18 HacTosLero 3akoHa.

(yacTb TpeTbs n. 2 ctaTbu 19 BBegeHa 3akoHoM Pecnybnuku Benapycb ot 29.12.2023 N 330-3)

3. Mpun nonyyeHnn oTkasa UcnonHUTens B ygosneTBopeHun TpebosaHuin notpebutens Bnpase obpaTntbes K
YNOSTHOMOYEHHOMY NULly, B OpraHu3aunio CO6CTBEHHNKOB AN NPOBeAEHMS He3aBUCUMOW NPOBEPKU (IKCNEPTU3bl)
KayeCcTBa >KUIULLHO-KOMMYHanbHOM ycnyrn (cakta HeoKasaHus XUIMULLHO-KOMMYyHanbHOW ycnyrn) nunbo
opraHu3oBaTb ee NpoBefeHne 3a CBOW CYeT.

HeszaBucumasa npoBepka (3KcnepTu3a) KayecTBa XWUMULLHO-KOMMYHanbHOW ycnyrn (dakta HeokasaHus
XUIMULLHO-KOMMYHaNbHOW yCnyrM) NpoBOAMTCHA B nopsigke, yctaHoBneHHoMm CoseTom MuHuctpoB Pecnybnuvku
Benapychb.

4. B cny4yae, ecnu B pesynbTaTe HE3aBUCUMOW NPOBEPKUN (IKCNEPTU3bl) KAaYeCTBA >KUMULLHO-KOMMYHarbHOM
ycnyrm (hakta HeoKasaHus XUAULHO-KOMMYHarbHOW YCMyrn) YyCTaHOBMEHO, YTO XUMULLHO-KOMMYHanbHas ycnyra
He oka3aHa Nnbo oka3aHa C HegocTaTKaMu, TO YNOSIHOMOYEHHOE NULIO, OpraHn3aums COOCTBEHHUKOB B MHTEpecax
noTpebutens Ha OCHOBaHWM akTa He3aBUCHMOW MNPOBEPKM (IKCNEepTWU3bl) KayecTBa >KUMMLLHO-KOMMYHaNbHOW
ycnyrn (cpakta HeokasaHus >KUMMLLHO-KOMMYHarnbHOW Yycrnyri) obpalialoTcs C npeTeH3nen o6 ycTpaHeHuu
HapyLleHWs NpaB NoTpebuTenst K UICNOMHUTENIO.

HepocTaTtku, ykaszaHHble B akTe He3aBMCMMOM NMPOBEPKM (IKCMEePTU3bl) KaYecTBa XKUIULLHO-KOMMYHarbHOW
ycnyrm (akta HeokasaHus KUIMLLHO-KOMMYHamnbHOW yCrnyru), nognexart YCTPaHEHU0 WCMNOofHMTENeM B
ob6sizaTenpHoM nopsigke. McnonHutenb BnpaBe OCMopuUTb pesynbTaTbl HE3aBMCMMOW MPOBEPKU (3KCNepTu3bl) B
cynebHom nopsigke.

YNONHOMOYEHHOE  NMUO, opraHunsauua cobCTBEHHMKOB Bnpaese, ecin WMHOEe He  YCTaHOBJIEHO
3akoHo4aTesIbCTBOM UMK 4OroBopom, FIOTpe6OBaTb OT UcnonHunTena:

OKa3aHuA )KI/IJ'II/ILIJ.HO-KOMMyHaJ'IbHOIZ ycnyrun, ecinm 310 TEXHUYECKN BO3MOXHO;



6e3B03me3gHOro yCTpaHeHNUA HeaOCTaTKOB B CPOKU, YCTaHOBJIEHHbIE 3aKOHO4aTeIbCTBOM UM AOroBOPOM;
Copa3mMepHOro YyMeHbLleHNA CTOMMOCTU OKa3aHHbIX XXUIMULLHO-KOMMYHallbHbIX YCIYT.

5. MNpu oTkase B yaoBneTBopeHun TpeboBaHUN, N3MOXEHHbIX B MpeTeH3nn 06 ycTpaHeHun HapyLleHus npas
notpeburens, ynonHOMOYEHHOE NUUO, OopraHu3auus cobCTBEHHUMKOB B MHTepecax notpebutensa obpawaioTcsa B
CyZA C MCKOM O 3aliuTe npas noTpebutens.

Cratba 20. [paxpgaHCcKo-npaBoBasi OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpedbutenen
XUMULHO-KOMMYHanNbHbIX YCIyr

KoHcynbTaHTlnoc: npumeyaHue.

YcTpaHeHne aeekToB 1 HEUCNPaBHOCTEN, KOTOPbIE MOSBUNNCL BCNEACTBUE HEUCNPABHOCTEN KOHCTPYKTUBHbIX
3NEMEHTOB, WHXEHEPHbIX CUCTEM He MO BMHE COOCTBEHHWKOB XWMbIX MOMELLUEHUA YACTHOMO XWUMULLHOMO
doHAa, HaHMMaTenewm XWibliX MOMELLEHUA FOCY4AaPCTBEHHOIO >KUMMULWHOIO ¢oHA4Aa, MPOU3BOAMUTCS 3a cyeT
opraHu3auuuy, OCYLLECTBMSIIOWEN 3KCMyaTauuio SkunuwHoro doHga w  (unu)  npenoctaBnsaloLlen
KUNULLIHO-KOMMYHarnbHble ycrnyru (Yactb 3 nyHkTa 2 ctatby 91 XunuwHoro kogekca Pecnybnukn Benapyces).

1. B cnyyae HapyweHuss npaB noTpedbuTens WCMONMHUTENb BO3MELLaeT MNPUYUHEHHble YObITKM, Bpea wu
yrnnaymBaeT HEYCTOWKY, MpesyCMOTPEHHYI0 3akoHO4ATeNnbLCTBOM O 3awuTte npaeB noTtpebutenen wn (uMnu)
OOroBOPOM, €CNN HE JOKaXeT, YTO HapyLLeHne npas NnoTpebutens Npon3oLwno He No ero BUHe.

2. BosmelieHune y6bITKOB, Bpena, npu4nHEeHHoro n0Tpe6|/|Temo Nno BUHE WUCNONHUTENA, NPOU3BOAUTCA
NCNONHUTENEM B NOSTHOM 00bemMe, ecrnm MHoe He YCTaHOBJ1€HO 3aKoHOAaTESIbHbIMU aKTaMW.

3. B cnyyae HapylleHus yCTaHOBNEHHbIX CPOKOB OKa3aHMS XUMULHO-KOMMYHAaINbHOW YCAYrM UCNOMHUTENb
HeceT OTBETCTBEHHOCTb Mepen noTpebutenemM B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 3awute Mpas
notpeburenen.

4. VicnonHuTenb 0b6s3aH BO3MeCTUTb YObITKM, Bped, MPUYMHEHHDBIA UM XU3HWU, 340POBbI0 U (MNK) UMYLLECTBY
noTpebutens BCMeACTBME HEOKa3aHWS XXWUIULLHO-KOMMYHarbHOW ycnyru nnubo okasaHus ee C HegocTaTkamu, B
TOM 4ucCre BCMEeACTBME TMPUMEHEHWS B MpoLecCe OKasaHus KWMIWLLHO-KOMMYHamnbHOW YCnyr usgenvn
(maTepunanoB) M TEXHOMNOIrMIN, OMAaCHbLIX AN XU3HM, 300POBbs U (MM) UMyLLecTBa NOTpebuTtens, a Takke Ans
OKpyXatoLien cpeapl.

5. |-|0Tpe6I/ITeJ'Ib Brnpase Tpe6OBaTb OT ucnonHutTena KomMmneHcauun moparnibHOro Bpeaa, nNpu4nHEeHHoro
HapyweHnemMm ero npas, He3aBUCMMO OT noanexawero BO3MEeLeHUH UMylweCTBeHHOro Bpeaa. Pasmep
KOMMNeHcaunun MmopalbHOro Bpeaa onpenendaetcqda cyoom.

FMABA 5
FOCYOAPCTBEHHAS 3ALMUTA NPAB NOTPEBUTENEW XUNULLHO-KOMMYHATIBbHbIX YCNYT

Ctatba 21. TlocypapcTBeHHble oOpraHbl, OCYLWEeCTBNsAOWMe 3alUTy npaB notpeGuTtenen
XUITULWHO-KOMMYHanbHbIX yCcrnyr

locynapcTBeHHas 3awmTa npaB  noTpebuTener KUNULHO-KOMMYHamnbHbIX —YCMyr OCYLIEeCTBRsieTcs
MUWHUCTEPCTBOM KUMULLHO-KOMMYHAmNbHOIO X03sincTBa, MWHMCTEPCTBOM aHTUMOHOMOJSBHOTO PErynMpoBaHus ©
TOproenu, MMHUCTEPCTBOM 3HEPTETUKW, MECTHLIMU UCMONHUTENBHBLIMU 1 PAcNoPSANTENBbHLIMU OpraHamMmn U UHbIMU
rocy4apcTBEHHbLIMW OpraHaMu B COOTBETCTBUM C UX MONTHOMOYUSIMU, NPESYCMOTPEHHBIMU 3aKOHOAATENLCTBOM.

Cratba 22. NMonHomouusa MuHucTepcTBa XUIULWHO-KOMMYHaJIbHOrO X035INCTBa B 06GflacTu 3awumThbl
npaB noTpeduTenen XUNULHO-KOMMYHaNbHbIX yCNyr

1. MWHUCTEPCTBO XKUMMULLHO-KOMMYHaNbHOrO XO035IMCTBa B nNpedenax CBOEW KoMMeTeHuun peanuayet
rocy4apCTBEHHYH NONUTUKY B 06nacTy 3auTbl NpaB noTpebutenen XXunmnwHo-KOMMYHarnbHbIX YCNyr NyTeMm:

1.1. paccmoTpeHust obpalleHnit noTpebutenein B COOTBETCTBUM C 3aKoHoAATeNnbCTBOM 06 oGpalleHusx
rpaxgaH W OpUONYECKUX INWL, C MNPUBMEYEHMEM MNpu HeobxoaumocTh MwuHMcTepcTBa 3SHEpreTUKU, WHbIX
rocyqapCTBEHHbIX OpPraHoB, OpraHU3aLuii;



1.2. HanpaBneHusi NpeanoXeHWn B COOTBETCTBYWOLUME TrOCYAapCTBEHHblIE OpraHbl O MpuBrIeYeHUn
WCNONHUTENEN, YNONMHOMOYEHHbLIX MWL, oOpraHu3aumMn CoBCTBEHHMKOB, HapyLUMBLUMX MpaBa notpebutenen
XUINULLIHO-KOMMYHarbHbIX YCIYT, K OTBETCTBEHHOCTM B COOTBETCTBUN C 3aKOHOL4ATENBLCTBOM;

1.3. OCyLLEeCTBITIEHUNA NHbIX NOSTHOMOYUNA, npeayCcMoTpeHHbIX 3aKkoHOOaTerlbCTBOM.

2. MVIHI/ICTepCTBO XUNULWHO-KOMMYHalnbHOro X03aMncTBa ocyLllecTBndeT KoopAuMHauuiko OeATesNlbHOCTU
peCI'Iy6J'IVIKaHCKVIX OpraHoB rocygapCTtBeHHOro ynpaBlieHUA, MECTHbIX WCMONHUTENbHbIX W pacnopAaguTerbHbIX
OpraHoB B obnactn 3alunTbl NpaB I'IOTp66VITeJ'Iel7I KUINMNLWHO-KOMMYHarlbHbIX YCIyT.

Cratba 23. NonHomMouna MuHuctepcTBa aHTUMOHONOJILHOIO pPerynMpoBaHUs U TOProeBnu B obnacTtu
3aWmThbl NpaB NoTpeduTenen XUMULWHO-KOMMYHanbHbIX YCRyr

1. MUWHWCTEPCTBO aHTMMOHOMOSILHOMO PErynMpoBaHUS W TOProBnM B Mpedenax CBOeW KoMMneTeHuun
peanuayeT rocyaapCTBEHHYIO MOMUTMKY B 06nacTu 3awutel Npae notpebutenen XunnwHoO-KOMMYHanbHbIX YCRyr
nyTem:

1.1. paccmoTpeHusi obpalleHuit noTpebuTenein B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 06 obpalleHusx
rpaxkgaH W pUONYECKUX NUL C MPUBIIEYEHMEM MPU HEoGXoaMMOocTU MUHUCTEPCTBA XUIULLHO-KOMMYHabHOro
xo3aicTBa, MUHUCTEPCTBA SHEPTETUKN, UHBIX FOCYAapCTBEHHBLIX OPraHoB, OpraHU3aLuii;

1.2. ocyuwecTBneHms KOHTpons 3a cobngeHneMm 3akoHodaTenbcTBa B obnactm 3awuTbl npas
noTpebutenen XUnuLLHO-KOMMYHarbHbIX YCYT;

1.3. HanpaBneHuss MPeAsioKEeHUA B COOTBETCTBYHLIME [OCYAapPCTBEHHbIE OpraHbl O MPUBMAEYEHUN
UCNOMHWUTENEW, YNONMHOMOYEHHbIX WL, OpraHuM3auMi COGCTBEHHMKOB, HapyLUMBLUMX nNpaBa noTpebutenen
XUIULLHO-KOMMYHarbHbIX YCIyr, K OTBETCTBEHHOCTU B COOTBETCTBMM C 3aKOHOAATENbLCTBOM, O MPU3HaAHWU
yTpaTUBLULMMW CUNY WU 006 W3MEHEHWUM MPUHATBIX (M34AHHBIX) UMW  HOPMAaTWMBHBIX MPAaBOBbLIX aKTOB,
NpoTMBOpEYaLUMX 3aKOHOAATENbCTBY O 3aliuTe NpaB NoTpebuTenem XunmLHo-KOMMYyHarnbHbIX YCMyT;

1.4. ocyLiecTBNEeHUs NHbIX NOSTHOMOYUNA, npenycMoTpeHHbIX 3aKoHOOaTENIbCTBOM.

2. PeleHus o sawmte npae noTpebutenen XUnULWHO-KOMMYHambHbIX YCIyr, NpUHSATble MUHUCTEPCTBOM
AHTVMOHOMOIBHOMO PEryNMPOBaHNUA U TOPrOBNW B Npeaenax CBoei KoMNeTeHUMm, SBNATCA 06s13aTenbHbIMU Ans
BCEX roCyapCTBEHHbIX OPraHoB, U3NYECKUX U IPUONYECKMX ML,

Crtatbs 24. MonHoMouusi MuHucTepcTBa 3HepreTMkM B obGnactu 3awuMTbl nNpaB noTpeGuTenen
XUJTULWHO-KOMMYHanbHbIX yCcrnyr

MUWHMCTEPCTBO 3HEPreTVkM B npedenax CBOEW KOMMNETEHLMU peanu3yeT roCyAapCTBEHHYIO MOMUTUKY B
obnacTu 3alWuTbl NpaB NoTpebuTenem XUNULLHO-KOMMYHAarmbHbLIX YCIyr NyTeM:

paccMmoTpeHus obpalleHnin noTpedbuTenern B COOTBETCTBUN C 3akOHOA4ATENBCTBOM 06 o6palleHusx rpaxaaH
n opnanvyeckmnx nuy c npmuenevyeHnem npu H606XO,IJ,VIMOCTVI MVIHI/ICTepCTBa XNNNLWHO-KOMMYHaribHOro XO3F|I7ICTBa,
WHbIX rOCY4apCTBEHHbLIX OPraHoB, OpraHn3auui;

HanpaBleHunsa I'Ipe,El,J'IO)KeHVIﬁ B COOTBETCTBYKOLNE roCyaapCTBEHHbIE OpraHbl O NpUBIiIEYeHUN MCNONHUTENEN,
YNOJTHOMOYEHHbIX nud, opraHmsauMPl CcobCTBEHHMKOB, HapywmneLnx npaea I'IOTpe6VITeJ'Iel7I
KUNMULWHO-KOMMYHarlbHbIX YCIyr, K OTBETCTBEHHOCTU B COOTBETCTBMU C 3aKOHOA4ATEIbCTBOM;

OCYyLLEeCTBITEHUA NUHbIX NOSTHOMOYUIA, npeaycMoOTpeHHbIX 3aKoHOOaTe IbCTBOM.

Ctatba 25. NMONMHOMOYMA MECTHbIX MCMNOJIHUTENbHbLIX U pacnopsagunTernibHbIX OopraHoB B ob6nacTtu
3aluThbl NpaB I'IOTpQGVITeneﬁ XKXKUINMUWHO-KOMMYHalnbHbIX yCcnyr

MecCTHble MCNONHUTENbHbIE U pacnopaauTenbHble opraHbl B npegenax CBOEWN KOMNETEHLMK:

UHOPMUPYIOT nortpeburtenen o] rocygapcTBeHHOM nonnTuke, npoBoaUMOM B obnactm
KUIULLHO-KOMMYHarbHOIo X0341CTBa;

[0BOJAT [0 CBeAeHUsi NoTpebuTene, NPoXMNBaLWNX Ha COOTBETCTBYIOLLEN TEPPUTOPUM, UHCPOPMaLNIO O
HanuMeHOBaHMN (MMEHM) M MeCTe HaxOXOEHWA BCeX WCMOMHUTENEeN, OKasbiBaOLWWMX XUMULLHO-KOMMYHabHbIE



ycnyrun Ha OaHHON TeppUTOpnN, a TakKkKe YNONMHOMOYEHHbIX UL, OKa3bliBakLWKMX yCnyry no ynpaBleHUo obLwmm
MMyulectBOM COBMECTHOINo gOMOBIageHud, nepevyHe oKasblBa€MbIX MU XUIMMULWHO-KOMMYHalbHbIX YCIyr nytem
pasmMmelleHnd Takomn VIHCbOpMaU,VIVI Ha VIH(*)OpMaLI,VIOHHbIX cantax paVIOHHOFO, ropoacKkoro UCnoJIHUTENbHbIX
KOMUTETOB, MECTHOWN agMUHNCTpaunn pal7|0Ha B ropoge s rno6anbHom KOMI'IbI-OTepHOVI ceTn MHTepHeT;

Ao 1 deBpana Tekywero roga nybnukylT B CpeAcTBax MaccoBOW WHMOPMauUMM KM pasMeLllarT Ha
WHOPMALMOHHBIX CanTax pPaMoOHHOro, rOPOACKOrO WCMOMHUTENbHLIX KOMWUTETOB, MECTHOW agMUHUCTpauuu
pavioHa B ropoge B rnobanbHOW KOMMNbIOTEPHON ceTM WMHTEpHET CMMCKM MHOrOKBapTUPHbLIX >KUMbIX [AOMOB,
noanexawmx KanutanbHOMY PEMOHTY UMM PEKOHCTPYKLWMW, HA TEKyLMWA FOA4 C yKasaHMeM CpPOKOB Havana u
OKOHYaHUS BbINOMNHEHWSI paboT, NepCnekTuBHbIE (Ha NATb NET) NPorpamMmbl;

OCYLLECTBJIAKT KOHTPOJ1b B obnacTtu 3awuThbl npas I'IOTpGGVITeﬂeVI XKUIMNLWLHO-KOMMYHAaJbHbIX YCIyr, a Takxe
B paMKax KOHTpOJidA 3a CcoBnoOeHNEM  KUMULLHOTO  3aKkoHogaTenbCcTBa - KOHTPOJIb 3a OKa3aHuem
XKUITNLWLHO-KOMMYHalbHbIX YCIyr;

paccmaTtpuBaloT obpalleHus notpedbutenenm B COOTBETCTBUM C 3aKoHoOaTenbCTBOM 00 obpalueHusax
rpaxkgaH W pUaOMYEcKUX nuu, BkNoYas obpalleHusl, noanexalime pacCMOTPEHUIO C Bble3goM Ha MmecTo, 6es
NCMONb30BaHMS NOMHOMOYUIA, MPEAOCTABNEHHbIX KOHTPONMPYIOLMM (HaA30PHbLIM) OpraHam Ansi NPOBEPOK;

NPV BbISABIIEHUN XUNULLHO-KOMMYHAIbHbIX YCYr, OKa3aHHbIX C HegocTaTkamun 1 (Mnr) ONacHbIX NS XWU3HW,
300pOBbs U (UNK) uMmyLLecTBa NOTpebuTens, a Tawke AONs OKpyxalowewn cpedbl, MPUHUMAT Mepbl B LEnsax
3almMTbl NpaB NoTpebutenen XnnuUwHO-KOMMYHarbHbIX YCNyr, TpegyCMOTPEHHbIE 3aKOHO4ATENbCTBOM;

obpaljaloTca B Cyd C WCKOM O 3aluMTe npaB NoTpebuTens B criydae HapylleHus npaB noTpebuTeneii
JKUIULLIHO-KOMMYHarbHbIX YCIyT;

OCYLLECTBMAT MHblE MOMHOMOYMS B 06NacTu 3aluUThl Npas NoTpebuTenen XUnmLLHO-KOMMYHarbHbIX YCyT,
npeaycMOTPEHHbIe 3aKOHOAATENLCTBOM.

FMABA 6
3AKNMIOYUTENBHBIE NONOXEHUA

CratbA 26. NepexoaHble NONMOXEHUA

1. o npuBegeHus 3akoHOAATenbCTBa B COOTBETCTBME C HAaCTOALWMM 3aKOHOM HOPMaTUBHblE MPaBOBbIE
aKTbl NPUMEHSIOTCA B TOW 4acTu, B KOTOPOW OHW He npoTuBopedvaT HacToswemy 3akoHy, ecnm WHoe He
yctaHoBneHo KoHctuTyuuen Pecny6nvkn Benapyce.

2. Hactoswun 3akoH npuMeHAeTCA K NMpaBOOTHOLUEHUAM, KOTOpPble BO3HUKHYT MOCre BCTyMieHua ero B
cuny. Mo NpaBOOTHOLWWEHNAM, BO3HUKLLMM OO0 BCTYMNJIEHUA HacToAllero 3akoHa B cuny, OH NpMMeHaAeTCd K TeM
npaeam n O6ﬂ38HHOCTFIM, KOTOpPbl€ BO3HUKHYT NOCIie BCTYMNJ1I€HNA €ro B CuUiy.

3. ,D,OFOBOpr Ha OKa3aHue XUIMULLHO-KOMMYHallbHbIX YCNyr, 3akfiYeHHble OO0 BCTynNieHna B Ccuny
HacTosiwero 3akoHa, He noanexar npmneBeaeHMo B COOTBETCTBME C €ro TpGGOBaHVIﬂMI/I n ,D,eVICTByPOT B Te4yeHune
YKa3aHHOro B HUX CpOKa, 3a WUCKIK4YeHneM chny4vad, Korga pelleHune O pacTopXeHUU Ooroesopa Ha OKa3aHue
XUNMULWHO-KOMMYHarnbHbIX yCInyr NMpUHATO B COOTBETCTBMW C HaACTOALMM 3aKOHOM, WHbIMK 3aKOHOOATENbHbIMU
akTamMmum nnn goroBopom.

Mpe3naeHT Pecnybnuku Benapycb A.JlykalueHko




